
 

 

Attention: All Consumer Sales (Rep+) | Effective: 7/1/2026 | Impacted 

Markets: All  
   

 

 
  

 

Q3 New Customer Acquisition Offers 
 

 

Timeline: July 1, 2026 - September 
30, 2026 

 

Get ready! 🚀 Starting July 1st, 

several exciting offer updates will go 

live across our product lineup, 

including: 
 

 

 

 

• Soft launch of Advanced Security in the West for HFC 

• Optimum Complete Discount increasing to $20 on 300M & above, on 2P & above 

• Internet Price Changes (see below) 

• Removal of $5 Video Bundle Discount across video 

• Entertainment TV at a $10/month discount for 12 months  

• Up to $200 Gift Card incentives with 3P packages 

• The best value is unlocked at 2P with Internet and Mobile adds, which unlocks the 

Optimum Complete discount – get more customers to this tier!  

 

Check out the details below ⬇️ 
 

 



 
  

 

What's New?  

• �홌 Value Added Service (VAS) Products: 

o Advanced Security continues to expand  

o VAS Everyday Pricing continues (Total Care, Whole Home WiFi, & 

Advanced Security) 

• 📱Optimum Complete Discount Increase to $20! 

o Discount on Internet (300M/T2 and above) when new & existing 

customers add Unlimited or Unlimited Max Mobile is NOW $20 (instead of 

$10) 

o Customers can save even more when they bundle Internet & Mobile 

o Reminder: Customers get the best value offer when unlocking Optimum 

Complete. Try to get more customers to this tier!  

o And, remind customers of our Everyday Low Pricing 3rd Line 

Free (with 3 or more qualifying lines) 

• 📈 Internet Pricing Updates: Internet pricing increases on select speed tiers:  

o Fiber/HFC: +$5/month increase at 300M, 500M, & 1G 

▪ 300M: $30 (previously $25) 

▪ 500M: $40 (previously $35) 

▪ 1G: $50 (previously $45) 

o Fiber: +$10/month at 2G 

▪ 2G: $60 (previously $50) 

▪ 8G: $90 (no change) 

• 🎁 Gift Cards: 

o 1P (Data Only): $50 for 1G & above 

o 2P (Data + Entertainment TV+ (No Basic) OR 1+ Mobile Line 

Unlimited/Unlimited Max): $100 for 1G & above 

o 3P (Data + 1+ Mobile Line Unlimited/Unlimited Max + Entertainment TV+ 

(No Basic)): $200 for 1G & above 

o Important: Gifts with Purchase now require paperless/ACH Autopay 

enrollment to qualify and be in good standing for 90 days 

• 📺 Video Offer Updates: 

o $5 Video Bundle Discount removed across video packages. 

o Entertainment TV will now be discounted by $10/month, reducing the 



monthly price to $20 for 12 months. 

▪ Stream Only - Any Internet Speeds. 
 

 

 
  

 

Updated Marketing: 
 

Hero value prop for all campaigns: $30 Fiber Internet for 5 Years  
 

 

 

 

By pairing Gus with a music-led 

creative system, this campaign builds 

on the proven memorability of the 

original Reggaeton spot to drive brand 

continuity, demand for our offer, and 

more calls to 877.393.4448. 
 

 

See the KDB here for more information. 
 

 

 
  

 

Offers that Continue: 

 

• 🔒 5-Year Price Lock Remains 

o Customers purchasing 300M and above will continue to receive a 5-Year 

Price Lock 

• 📦Equipment Incentives 

o Gateway Free for 12 months 

o 1st Set Top Box Included (free) - on any video add  

• 🏠 Free Pro Install incentive 

o General Market must take Internet + Any 2 or more Value Added 

Service Products OR Internet + Mobile (Unlimited or Unlimited Max 

Only), OR Internet + Video (any tier) to receive a Free Pro Install  

▪ On eComm, Pro Install is free at 1P 

o Free Pro Install continues to be available for New Build / Winback 

• 📺Cloud DVR Incentive continues 



o $9.99 Discount on Cloud DVR at any Internet speed for 12 

months when customers take 2P with Extra TV and above 
 

 

Additional Resources: 

• Click here for more information on Total Care. 

• Click here for more information on Whole Home WiFi. 

• Click here for more information on Advanced Security.  

• Click here for more details on Optimum Complete 

• Click here for more details on Everyday low Pricing 3rd Line Free 
 

 

 
  

 

Customer Example at 1G Internet: 
 

 

Package Key Benefits Gift Card 

Internet Only (1P)  (Example: 

1G for $50) 

 5-Year Price Lock + Free Gateway for 

12 months 

$50 (1G & 

above) 

Internet + Mobile (2P) 

$20 Optimum Complete Discount on 

Internet + 5-Year Price Lock + Free 

Gateway 

$100 (1G & 

above) 

Internet + Entertainment TV 

(2P) 

$10 Entertainment TV Discount + 5-

Year Price Lock + Free Gateway +1st 

Set Top Box Included (doesn’t have to 
be with Entertainment TV, included 

with any video add)   

$100 (1G & 

above) 

Internet + Mobile + 

Entertainment TV (3P) 

$20 Optimum Complete Discount + 

$10 Entertainment TV Discount + 5-

Year Price Lock + Free Gateway + 1st 

Set Top Box Included  

$200 (1G & 

above) 

💡 Selling Points:  

• By adding Mobile, the customer doubles their gift card value and receives 

additional monthly savings through the enhanced Optimum Complete discount. 

https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA-2FN8-2Fk1MG83v-2FY2uNugDonVSvx4XcJ4NeomGk6zF7GRCM5DS_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9e9suCygdwqIJ4bL567bok91ZIMEGBSQHcOipm0ujRj2wcZFoUhhmm0gT-2BohIieewslj1ewB-2B37KoH6W6ckTx4Wuue5vdXmbIZSktLc3QvAa6sWaowG6ledlWuVnOVsU5JfY-2B6sUwp35bzv2h8-2F6d9YRKD6TvJVPiVCbu6nWt3frShJi4OR3CIbEQq94IZxJSPQ-3D-3D
https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA-2FN8-2Fk1MG83v-2FY2uNugDonUjG9c8vVL99WbqIA-2F9eIHa8kPa_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9e1OxDsM34P3c58wF4VxUoWrJZAkk-2BQxnt2yjYdM7SAZY0xH6n6ZvmEkK5vNHJEB5wVLy40fows-2F-2Blnfl7EHfbGulFkpHczMdDdLXtZVA8TDk8cmNCjNuYJPvTCrGhAHLpo1pWKNuXp4OnALrdAb3sl2bIFQ8PI9TRr8bZvTwXpItFKlIA0aqIK8tABTHWnxabw-3D-3D
https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA-2FN8-2Fk1MG83v-2FY2uNugDonWtMf-2B9Gv40DIhXdQOd7jbqNO7H_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9e0sA8eSoGofq1BEg2IOtoPMvGFaGdkuhTGMHp-2BJ0xhtzXryVXALb2WsIIb3yTyaPHUhatmI9FQZu9gNZlSAqTWa-2FPpb2etf8TC9aZWQxdXM8Oh-2FHC5BE-2FRjxaIzUHvZpDGhxQxBMOl3uEPN3P5386VE-2BVLHZTTWQisQCBsF1R-2BqEi3t-2BfBHDGd-2BGYLSAZJXZTg-3D-3D
https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA-2FN8-2Fk1MG83v-2FY2uNugDonUsv8bWtRIF7s9D-2B-2BTIDrJ3jKi0_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9e4myPES3mzyLRXCKEIT09yNOHAQdWwlp38mOLU3X4QAsULye-2BnjXJ1YsM8w9YWYjquC2Hc7MSNef9fgMBmYY0nrP3M6Hoo65ii4q3UvAOkBzO7ANwOwgjRBMWLYLrcVpCTjzZokuYd9iiNi0svVdxvnWuA7-2FHMvnKnlOFrKot2Q-2FtiAG7gkQcm1ya9Eje29QIA-3D-3D
https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA-2FN8-2Fk1MG83v-2FY2uNugDonXCtvuZOqmbjuax1P59IoZHaVZi_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9e8duzc0yksuIblCIdgGNjB5MAja9R9JQ5q-2BiBISSilrc-2BTbf-2FPOk9PsUKLoTBG82R6JFNptRGekETALM0TQLhMr3SFeJRr-2B6h6-2BeqIS4hfuXDUn6EvSt8R8bdlTx-2F9bQljLSlcKO1WHb-2Fq27hGhsIQbjGxNKl7cnx3vSCHUS6qTnnwsjbUYWReUxZaxR6oyDXw-3D-3D


• By adding TV, the customer unlocks the highest gift card incentive, receives an 

additional TV discount, and enjoys the complete package with long-term price 

protection. 
 

 

 
  

 

Click here for the Acquisition KDB with the offer pricing grid, business rules, talking  

points, and more  

  

 

 
  

 

 

 

 

 

Optimum Sales Communications 

One Court Square, Long Island City, NY 11101 

Want to change how you receive this email? 

Update your preferences 

 

  

 

https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA0XMIwIFK4z0JvcuGH878VNENa5y4-2BgvuGSOCJj0ojSETiXT_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9ewVryFoLK9GSolHmBTA2EXSb15fC7GW67TSs8JOxt78x-2FDbKcUD0QKh-2FqyU7IrtdZzV1V8SIzmhWo7SC-2FV4vj2Xa4CwguLxrlTTB-2FAAug91uHkiApBQTd6-2BBZapILXTRZ9Y-2FAae0AXo2jcTnQguzMoUX7b3ORgOIiH1ry4dVxUcO3DA1m4eYKdlT-2F2PkXa3ZmQ-3D-3D
https://u48926286.ct.sendgrid.net/ls/click?upn=u001.paQq6pgG9OaiXnMa9j0VS1x8XAeUQ4X28lCoiuG95yH3AqX8zvfLLAGyg5gb8dovNZs-2Fpw3UDm2cjq5oXultA0XMIwIFK4z0JvcuGH878VNENa5y4-2BgvuGSOCJj0ojSETiXT_LyOzlL8IZNjM9i3fQQfGii65ufLh6k09T7QkfbouMyae2QeuKRWHzSrI0uIkc-2BSpg3L2jfwXg7ktdyjO-2BuJ9ewVryFoLK9GSolHmBTA2EXSb15fC7GW67TSs8JOxt78x-2FDbKcUD0QKh-2FqyU7IrtdZzV1V8SIzmhWo7SC-2FV4vj2Xa4CwguLxrlTTB-2FAAug91uHkiApBQTd6-2BBZapILXTRZ9Y-2FAae0AXo2jcTnQguzMoUX7b3ORgOIiH1ry4dVxUcO3DA1m4eYKdlT-2F2PkXa3ZmQ-3D-3D

