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How To Sign Up For ALLO Fiber Internet
Services - Shopping Cart
Follow this guide to navigate the ALLO Fiber website and set up your home internet,
TV, and phone service package. You will learn how to verify service availability in your
area, select custom plan options, and complete the final registration steps.

FYI:

Send email with questions regarding Shopping Cart order entry to
RESCompaxSupport@allofiber.com , CC:
D2DCONTRACTORHELP@ALLOFIBER.COM or call 720-764-8050

Package Selection

1 Open the website navigation
Select the website navigation or search option to begin locating the available
residential packages.

Link: https://shop.allocommunications.com/

mailto:RESCompaxSupport@allofiber.com
mailto:D2DContractorHelp@allofiber.com
https://shop.allocommunications.com/
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2 Select “Show Packages”
Click Show Packages to view the available ALLO residential internet, TV, and
phone options.

3 OR - Select “Build Your Own”
Click Build Your Own so the customer’s package can be customized based on
their service needs.
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Service Availability Check

4 Choose the customer’s location
Select Choose Location to identify the market where the customer’s service
address is located.

5 Click "Northglenn"
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Alert!

This link is intended for order submission for the following markets: Frederick,
Dacono, Westminster, Northglenn, & Pueblo.

6 Enter the complete service address
Enter the customer’s service address using the available fields and dropdown
selections.

Tip!

Select the matching address from the available results whenever prompted. Do
not select a similar address without confirming it with the customer.
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7 Check service availability

Enter the address and Click Check Availability to confirm that ALLO service is
available at the customer’s address.

  • Enter the ZIP code, City, Street, and House Number of the address

  • Click on CHECK AVAILABILITY
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8 Build your package - In the shopping cart basket verify:

  • All options have been correctly pre-selected when choosing a package

  • OR

  • Select the services that are requested when BUILD YOUR OWN is chosen

  • Check that services included at no extra cost are correctly added

  • Check that the prices of services are accurate and that the total price is displayed
correctly

Plan Customization
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9 Select the internet package
Review the available internet speed options with the customer and select the
package they have agreed to purchase.

Tip!

The message at the top will show the drop type. This will help provide the
customer a better expectation of how we will bring the fiber line into their home.

A temporary line will run from the MST to the house on the ground or sometime
along the fence, it all depends on the layout of the property.

When talking to customers, it is important to clarify whether a temp line is okay
with the customer in the event could not be buried for any given reason. A team
goes back out after the install to start burying the line – NEVER PROVIDE A
TIMELINE!

These are worked in the order they were installed. Customers are installed quicker
with fewer inconveniences.
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10 Review phone service options
Review the available home phone options with the customer.

11 Review phone service options

Review the available home phone options with the customer if they would like to
port their home phone services to ALLO.
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Alert!

Select phone service only when the customer has agreed to add it.

Do not add optional products or services without the customer’s authorization.

12 If the customer is interested in mobile services, direct them to the nearest
storefront.

If the customer is interested in DIRECTV, utilize the DIRECTV SPOC link after the
internet order is submitted.
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DIRECTV & ALLO Mobile -

DIRECTV

If the customer is interested in DIRECTV, utilize the DIRECTV SPOC link after the
internet order is submitted.

DIRECTV Link: https://www.attspoc.com/?key=NQCj5PX4jDhNJMrj

ALLO Mobile

If the customer is interested in mobile services, direct them to the nearest
storefront or provide them with the contact information listed below for more
options:

Customer Support: 800-251-5419
Online/Chat: https://www.getallomobile.com/help
Email: allomobilesupport@allofiber.com

13 Continue to package extras
After confirming the selected internet, phone, TV, and additional service options,
click Next.

Before continuing, review the package summary to verify that all selected
products are accurate.

Porting Information

https://www.attspoc.com/?key=NQCj5PX4jDhNJMrj
https://www.getallomobile.com/help
mailto:allomobilesupport@allofiber.com
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14 Home Phone Info Entry -

If the customer would like to port their current phone number to ALLO:

  • Please do your best to get the current company account number and pin number.

  • If it’s not available during the sales call, please let the customer know that we need this
information as soon as possible to keep your installation on schedule and if we don’t
receive it, it may delay installation timeframe.

  • Also letting the customer know to not cancel their current service until ALLO is installed.

Alert!

The information must match the customer’s current provider account. Incorrect
information may delay or prevent the number transfer.
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15 Missing transfer information
When the customer does not have their account number or PIN available, select
the option indicating that the information will be provided later.

Alert!

Explain to the customer that the requested information must be submitted before
the number transfer can be completed.

Installation Scheduling
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16 Select an installation appointment

Review the available installation dates and times with the customer and select the
appointment they have approved.

Tip!

Do not select an installation appointment without confirming that an adult will be
available at the service address.
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17 View additional appointments
Select Show More Times when the customer needs an appointment outside the
initially displayed options.

18 Confirm the appointment
Once the customer agrees to the installation date and time, click Next.
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Alert!

Site Survey Best Practice:

  • It is best practice to avoid when possible and see if customer's concerns can be
addressed by the tech at install.

      • Remind the customer that if they are uncomfortable with how install would need to
be done they can still call it off at that time.

  • If we need to do a Site Survey first, please schedule an install out 3-4 business days out
and then email the Compax Support Team (RESCompaxSupport@allofiber.com) to let
them know to convert that install to a site survey.

  • They will put in a request to the Compax team to change the appointment to a Site
Survey and then reach out to customer after Site Survey to schedule an install.

Personal Details

19 Enter the customer’s legal name
Enter the customer’s first and last name exactly as they provide it.

Alert!

Do not enter the sales representative’s information in the customer name fields.

mailto:RESCompaxSupport@allofiber.com
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20 Enter the customer’s phone number & email

Enter a valid mobile or contact number for the customer.

Confirm the number is accurate because ALLO may use it for installation updates,
account communication, or appointment notifications.

The customer will receive verification and account-related communication at this
address.
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21 Confirm billing preferences

Review the available billing and communication options with the customer and
select the options they authorize.

Alert!

Do not enroll the customer in paperless billing, automatic payments, or other
preferences without their approval.
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22 Confirm whether the customer owns or rents
Select the option that accurately reflects whether the customer owns or rents the
property.

When the customer rents, explain that landlord or property-management
approval may be required depending on the installation needs.

Tip!

Use the Other Special Instructions field to document information that the
installer may need, such as:

  • Gate codes

  • Building or unit access instructions

  • Preferred equipment location

  • Pets on the property

  • Accessibility considerations

  • Best contact instructions

  • Promo related notes
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23 Complete the referral information
Under Referral Information, select ALLO Partner and ALLO Team Member.

In the Team Member Name field, enter both the representative’s full name.

In the ALLO Partner Field, input your team name.

Alert!

This field is required for accurate order attribution and reporting. Missing
or incomplete information may create reporting discrepancies and prevent
the order from being credited to the correct representative or partner.

Tip!

Customer referrals -

  • ALLO Customer
Enter the referring customer's name and phone number

      • The referring customer will receive a $50 credit on their bill once the customer they
referred is installed.

      • Customer referral credits are stackable.
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24 Create the customer’s security question
Ask the customer to select a security question and provide their own security
answer.

Alert!

The customer should choose an answer they will remember. The representative
should not create or guess the answer on the customer’s behalf.

CPNI - Make sure you are asking the security question and inputting an
answer.
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25 Enter the answer to your security question.

26 Click "NEXT"
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27 Input six-digit verification code that the customer received and select "NEXT".

28 Payment Information

Choose I would prefer to pay monthly via phone, storefront, or online portal as we
cannot take the customer's payment information over the phone
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29 Step

30 If there is a Promo Code to enter, click the dropdown arrow by Do you have a
promo code?, enter the code and click APPLY
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Alert!

The code for a free month is "ONEMONTHFREE".

If you are offering a free month, the promo code needs to be added applied in this
section.

Once entered select "APPLY".

31 Verification of promo code and submitting order.

  1. Once the promo code is applied, you will see a message saying that it has been
verified.

  2. Once you have confirmed that all the information is correct with the customer, select
submit order to enter the sign up.


