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Product Resource Links:

· Optimum Coverage Map: https://www.optimum.com/mobile/network

· Optimum Mobile Savings Calculator: https://www.optimum.com/mobile/plan/savings-calculator

· Optimum website > Mobile tab opens sub sections for plans, devices, deals and more: https://www.optimum.com/

· Optimum Mobile Support: Optimum Mobile

· Optimum Home Phone service: https://www.optimum.com/home-phone

· Optimum International Services: https://www.optimum.com/mobile/plan/international

· Optimum International calling rates to different countries: https://www.optimum.com/international-rates

· Optimum Support page link: Optimum Customer Service | Support for Your TV, Phone, and Internet

· Optimum Internet Self-Setup - https://www.optimum.net/pages/internet-self-install.html?v_cid=vanity-_-url-_-SelfInstall

Product Resource KDB Articles:
· Device trade in: KBD article - Know the Facts: eComm Trade-In Process:
http://kdb.cablevision.com/KDB/PdfViewerServlet?action=view&name=Know+the+Facts%3A+eComm+Trade-In+Process&url=http://kdb.cablevision.com/SharedFiles/Sales/PDF/KTFeCOMMwithFAQs.pdf

· Optimum Mobile Device Protection – Sales: http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=63440

· Optimum Phone Features and International Calling (West)
https://kdb.cablevision.com/KDB//jsp/Content/CDA/ArticlesDetail.jsp?id=46780

· Optimum Phone Features and Benefits (East)
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=1644

· Optimum TV App – Overview (East/West)
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=43340

· Optimum TV info on Optimum.net: https://www.optimum.net/pages/alticeone/app.html

· Optimum Entertainment TV – Sales
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=62800

· Extra TV & Everything TV – Sales
https://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=65060
· West Examples: (12601 OCEAN SPRAY DR, FRISCO, TX 75036, 1802 Smackover Hwy El Dorado AR)
· East example: (218 Pequonnock Street, Bridgeport, CT 06604)
· Go to optimum.com/tv
· Click the Check Availability button
· Enter sample address above
· Click the Select TV and add-ons button. This shows all available products and services at this address. Explore the TV packages and other add-ons such as DVR and Premium channel options.

· Optimum Stream Overview – Sales
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=58880

· Optimum Stream with Optimum TV: http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=57980

· Images of Optimum Cable Boxes
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=7760&pageName=Technical%3AEquipment%3AImages%20of%20Digital%20Cable%20Boxes

· Channel availability:https://publish.acho.io/0ba8659b-f3ca-4566-be07-ae80b1aa8476/home

· Optimum Stream Remotes (Standard and Enhanced):
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=59540
· Optimum provides a Standard or Enhanced remote to subscribers. The type is determined by the customers’ location. Currently, Enhanced remotes are for EAST customers; the Standard remote is for WEST customers.

· Optimum Whole Home WiFi: https://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=66740

· Optimum Internet Self-Setup - Sales Process
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=55420

System & Tools Resource Links:
CVT and Pay in Advance guidance can be found in the following KDB articles: 
Customer Verification Tool (CVT) Guidelines East & West
Pay in Advance (PIA) - Sales Process

eLearning Hub courses
OneAgent E-learn Training Program (Direct Sales)(ONEAGENT_ELEARN_PILOT6_DS) 
A five-part series which includes a OneAgent Reference Guide

Ordering Optimum Internet in DSA
Course ID – Ordering Optimum internet in DSA
B2C_2024_DIRECTSALES_NH_INTDSA

Ordering Optimum Mobile
Course ID – Ordering Optimum Mobile
B2C_2024_DIRECTSALES_NH_MOBILE

KDB resource articles: 
Optimum Mobile: eSIM Overview and Compatibility  http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=59620

Optimum Mobile Device Protection – Sales  http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=63440

Optimum Mobile: Bring Your Own Device (BYOD) Device Compatibility  http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=59300

Optimum Mobile: Activation and Porting Process
http://kdb.cablevision.com/KDB/jsp/Content/CDA/ArticlesDetail.jsp?id=53220

Battle Cards – Provide a side-by-side view of Optimum and the Competitor you select (ATT, Verizon, Comcast, Vexus, etc) and provide a variety of category and bulleted key highlights based on the competitor you select. http://kdb.cablevision.com/KDB//jsp/Content/CDA/ArticlesDetail.jsp?id=58120&
KDB article – Battle Cards and  link out to the Competition Cards -  http://kdb.cablevision.com/KDB//jsp/Content/CDA/ArticlesDetail.jsp?id=58120& 
Competition Cards (Pit Stop) – Allow you to drill down by Market and Region https://cvcmail.sharepoint.com/sites/SalesEngagement1/Competitive%20Hub/Forms/AllItems.aspx?id=%2Fsites%2FSalesEngagement1%2FCompetitive%20Hub%2FCompetition%20Cards%20by%20Market%20and%20Region&viewid=e5a537ef%2D3ebf%2D48ba%2Da981%2D01b6b7f1faa6
