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Vendor D2D Order Entry - ALLO Fiber

1 Navigate to https://www.allocommunications.com

Select Check Availability

https://www.allocommunications.com/?utm_term=allo%20fiber&utm_campaign=allobranded_res_all_search&utm_source=adwords&utm_medium=ppc&hsa_acc=5696321686&hsa_cam=12462543745&hsa_grp=116206925942&hsa_ad=579292358871&hsa_src=g&hsa_tgt=kwd-1226525752718&hsa_kw=allo%20fiber&hsa_mt=e&hsa_net=adwords&hsa_ver=3&gad_source=1&gad_campaignid=12462543745&gbraid=0AAAAADMPF3kuP0mb6Z71tzGAe_3zP0Nkv&gclid=CjwKCAiA3-3KBhBiEiwA2x7FdOAyzPkGpqqer8HG0Nz6ZcypEilLUXJJ6540z88XTr5Z4lMdrE3oMxoCL9IQAvD_BwE
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2 Click the market you are submitting the order for.

3 Click the "Street Address *" field.

Input the address.

If there is an option to select the auto-populated address matching the address,
select that.
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4 Once the full address in provided, click the "Check Address" button.

Alert!

Explaining the Installation process:

Approximately TWO DAYS before their installation, a temp line will be dropped
(unless the website at the top in blue says it’s aerial or something else) and will
need to remain there until the ground is no longer frozen and we can come back
in the Spring when the ground has thawed out.

Ask about dogs, locked gates, and communicate with customer that we will be
there 2 days before the installation to run said temp line. No one needs to be
present for that, but to expect it.

Their service will not be turned ON and LIVE until their scheduled installation date
and time.



Made with Scribe - https://scribehow.com 4

5 The next page will provide key details regarding the drop type of the address. The
address in this example, we are able to install a temporary fiber line to the
customers home.

Tip!

A temporary line will run from the MST to the house on the ground or sometime
along the fence, it all depends on the layout of the property.

When talking to customers, it is important to clarify whether a temp line is okay
with the customer in the event could not be buried for any given reason. A team
goes back out after the install to start burying the line – NEVER PROVIDE A
TIMELINE!

These are worked in the order they were installed. Customers are installed quicker
with fewer inconveniences.
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6 The address in this example of the verbiage for aerial drops.

Tip!

Lines run from the pole to the anchor on the house.

DOES NOT require a temp drop.
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7 This address in this example of the verbiage for buried no temp addresses.

Alert!

Buried-no temp, can't schedule. Must pre-bury before install, approx. 3 week
timeframe.

Occurs when:
• Temp would have to cross an alley
• Temp would have to cross a driveway or walkway, causing a hazard.
• The customer chooses not to have a temp line ran.
• If customer is adamant about scheduling, schedule out 10 business days.

The address will require us to get fiber ran to their house prior to installing the
customer. This requires some additional permits from the city.



Made with Scribe - https://scribehow.com 7

8 Select the speed tier the customer wants to sign up for.

9 If the customer wants someone to reach out to them about DIRECTV and/or ALLO
mobile, email D2DCONTRACTORHELP@ALLOFIBER.COM
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Alert!

If the customer wants someone to reach out to them about DIRECTV and/or ALLO
mobile, email D2DCONTRACTORHELP@ALLOFIBER.COM and include the following
in the email:

Customer Name:

Customer Address:

Customer Phone #:

Customer Email:

Scheduled Install Date:

Please ensure you are setting the proper expectations with the customer.
Complete the internet sign up ONLY and let the customer know they will be
getting a call from an ALLO representative to assist them in getting more
information.

10 If the customer has a home phone with their current provider, include that
information in the order to ensure their number order is directed to the proper
teams. This is NOT mobile service.
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11 Once completed selecting the services the customer is interested in, click "Confirm
Package"

12 Complete the following field with the customers information.
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13 Input the customer email address

*Please use 'noemail@allofiber.com' when customers do not have an email
address.

14 Click "+ Add Another Account Holder" if customer would like to add another
person to the account.
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15 Select the customers Preferred Method of Contact.

16 Select whether the customer owns or rents.

If customer rents, input landlord information
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17 Select whether the following applies to the customers property

Dog, Locked Gate, Sprinkler System Entry, Code Required

Special Instructions: Input any other relevant details in this sections. For Example,
if the customer is switching to streaming TV include that in here, 2nd month free
(when necessary).
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18 *IMPORTANT*

Input vendor name into "ALLO Partner" and your name into "ALLO Team
Member".

19 Input referrals here, referring customer will recieve a $50 bill credit once the new
customers services have been installed.
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20 Have the customer select a security question and input their answer in the given
fields.

Once complete, select "Submit and Schedule".

21 A pop-up will appear, review order details and confirm ensuring order details are
accurate.
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22 Schedule Installation:

Select an install time that works for the customer. Someone at least 18 years of
age needs to be present during install.
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23 Once a time is selected, select "Submit Request For Service"


