Shopping Cart via the ALLO Website

Note this is only for Residential sales in the Dacono, Fort Lupton, Frederick, and Northglenn Colorado markets
only!!

. Follow this link for how to handle Business customers in these markets.

Send email with questions to RESCompaxSupport@allofiber.com or call 720-764-8050

Submitting an order in Shopping Cart via the ALLO Website:

= Navigate to the ALLO Fiber website: https://www.allocommunications.com/

=  Openthe Residential dropdown
= Clickon Colorado
= Choose the appropriate market

= Dacono, Fort Lupton, Frederick, and Northglenn only at this time.
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= Click Sign Up For Service to be directed to the ALLO Shop
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= Click on SHOW PACKAGES

=  You will be taken to the Pick a popular Package screen


https://allocommunications.service-now.com/esc?id=kb_article&sysparm_article=KB0018253#Business_Processes
https://www.allocommunications.com/
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= Select one of the popular packages by clicking on ORDER NOW
= OR
= Click BUILD YOUR OWN to choose individual selections
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You will see the Where do you need service? screen

= Clickon CHOOSE LOCATION
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| Looking for something different?

Show Bundies l

= Click on the appropriate market

= Dacono, Fort Lupton, Frederick, and Northglenn only at this time.

| Choose your location

Arizona Mebraska
Lake Hawasu Cily HTerion Ashland Martell
San Luis Yuma Ashland L akes Milford
Bradshaw Mitchedl
Colorado Bridgeport Maorrill
Eaton Brush Columbus MNorfolk
Eort Lupton Erie Lrete Morth Platte
Dacono Fort Morgan Garland Fapillion
Northglenn Greeley Gening Balston
Brackenridge Huxdson Grand Island Scottstluft
Brightan Kersey Gretna Seward & Seward County
Hastings =idney
Missouri Hallam Sprague
loplin Hickman Valentine
Holland Wakefield
Imperial Waverly
Kearney Wayne

[T} York




= Enterthe ZIP code, City, Street, and House Number of the address
= Click on CHECK AVAILABILITY

Allo

The ALLO Fiber Internet Difference

Providing meaningful con-
nections to over 40
communities

Experience the difference of internet designed around you

ChECk availability Your location: Fort Lupton, Colorado ¢ Change
Z < Gy
Are you n our service area? Let's ind out If your B “
horme o building is fiber-ready, we can install you 80621 x Fort Lupton X
even quicker.
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Privacy matters! We'll only use your address to TWILIGHT CT x 525 x
check service availabdity.

CHECK AVAILABILITY —

| Looking for something different?

Show Bundles |

1. Build your package - In the shopping cart basket verify:
= All options have been correctly pre-selected when choosing a package
* OR
= Select the services that are requested when BUILD YOUR OWN is chosen
= Checkthat services included at no extra cost are correctly added

= Check that the prices of services are accurate and that the total price is displayed correctly
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Smart Town

SmartTown provides ALLO customers with free, secure, user-friendly Wi-Fi service across ALLO communities.

ProtectlQ

Keep your home netwaork safer by blocking vinuses, malware, and malicious websites.

Experience 1Q

Advanced control of your anline experience.

Bark

Comprehensive parental controls and social media monitoring.
Additional information

QOutdoor Essentials

Extend your indoor Wi-Fi experience to your backyard, pool. patio or covered buildings.
Additional information

Outdoor Advantage

Bring unparallelsd connectivity, speed, and wireless coverage to some of the most dhallenging outdoor environiments.
Additional information

Blast 7 WiFi Router

The next generation of Wi-Fi is here. Faster Wireless Speeds. Higher Bandwidth. Stronger Signal

Choose Select in the Home Phone option if the customer wants a landline phone.

55.00

510,00

$15.00

$35.00

FREE

FREE

maonth

manth

mamnth

mamnth

FREE

Checkbox Yes, I'm interested in mobile/DIRECTV! if the customer is interested in Mobile or Streaming TV

(DIRECTV)

= We will reach out to the customer to contact them about Mobile or Streaming TV (DIRECTV)

Once all services and options are selected, Click NEXT



Home Phone

Drop-free calls plus free features like robo-call blocking, voicemail, caller ID, and more.

Phone

Undmised 48 22300 calling with tons of grose fastunes

$15.00 o

l Select | Included Services for 1 GIG Intermet
Smart Town / Protect!Q / Blast 7 WI-FI Router
Options you fave acded
Interested In Options e
Expenence i $000 (V)
nstead of $5.00 @

Mobile Streaming TV

Mobie Srosming TV

MLO & Tearmang U with DIRECTY ALLO 13 Taaming Up with DIRECTY

The zame retabiizy you inew and trust from ALLC & now avadadio in Hova%e your emartanmant cxupenonce with DIRECTY deliversa over your

matile phore service. Monie plans start at just SM/monty ALLO Hzer connsction

B Moes

Save up ta S0 /month on your internet whan you add mobite Savwe

Bven more whsn you a8 DIRECTYV Trgory exclusive ALLO » DIRECTV discounts and up 1o SI0 0FF inker et

Leaon More 101 2 ywars when you add DIMECTV. Save even mone Dy sddeg

mobe.
Ve, I'm nterested in motdle” Lesen dore
\ ez, I'm nesrastod in DIRECTVY

Total wery, $1M.00

[ Hack | — NEXT * Tanez 2nd dees biztod aro extimanes onty

If the customer would like to port their current phone humber to ALLO:
= Please do your best to get the current company account number and pin number.

= [fit’s not available during the sales call, please let the customer know that we need this information as soon as
possible to keep your installation on schedule and if we don’t receive it, it may delay installation timeframe.

= Also letting the customer know to not cancel their current service until ALLO is installed.

Home Phone

Drop-free calls plus free features like robo-call blocking, woicemail, caller ID, and more

Phone

Unlimited 48-state calling with tons of great features

$15ﬂ'ﬂ fmanth

sl @

% Move Phone Number to ALLO FREE




1

Build your package

About your extras

Phone
Free number porting

Phone number

(555) 555-5555

* Residential Business

In order to move your current phone number over to ALLO, we will need your account number and PIN from your current provider.

Account number PN

| don't have that information handy already, | will email it to info@allofiber.com as soon as possible.

Please Note
Your installation date may get moved back if we do not receive your information as soon as possible. Please keep your

current service active until your ALLO Installation has been completed.

You are one step closer to crystal clear, drop-free calls!

Back MNEXT

2. Schedule installation

= Pick a day and time for the installation

= Click NEXT
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Abaut Scheduling Your Installation
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Site Survey Best Practice:
= |tis best practice to avoid when possible and see if customer's concerns can be addressed by the tech at install.

= Remind the customer that if they are uncomfortable with how install would need to be done they can
still call it off at that time.

= [fwe need to do a Site Survey first, please schedule an install out 3-4 business days out and then email the
Compax Support Team (RESCompaxSupport@allofiber.com) to let them know to convert that install to a site
survey.

= Theywill putin arequest tothe Compax team to change the appointment to a Site Survey and then reach out to
customer after Site Survey to schedule an install.



3. Your details

Enter Your Details
= FirstName
= LastName
Address:
= Verify your address
=  Separate PO Box? Yes/No
Contact:
= Select Preferred language
= Enter your Phone number
=  Choose the type of phone number: Mobile or Landline
= Email address (required)

= Make sure the customer has access to their email as they will need it as part of the
verification step in the sign up process!!!

= Choose the Preferred method of communication
Billing:
= Paperless billing? Yes/No
Installation Details:
= SelectRent or Own
= |f renting you will fillin the landlord information
= Select any options applicable in the Does your property have any of the following section
= Enter any Other Special Instructions for the install
Referral information:
= Selectthe appropriate response for How did you hear about ALLO?
= ALLO Partner
= ALLO Team Member:

= |MPORTANT! Inside Sales reps need to add their First and Last name under ALLO Team
Member for commission purposes!!

= ALLO Customer

= Enterthe referring customer's name and phone number (you can use any customer
created in AAX4)



Referral information

Howe did you hear about ALLO?

ALLO Partrer )

ALLD Teamn Member

ALLO Custormer

Antoria O

ZIM-8499-T582

ALLC BEvent or Sponsorship

T e Dl

= ALLO Event or Sponsorship
= TVorRadio
= Online Advertisements
=  Flyer
= Security:
= Select a Security Question from the dropdown
= Enter the Security Answer to the question

= Click NEXT
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FIBER Fort Lupton, 0O 8081

Build your package Schedule installation Yiour details
Your Details

Azt Nama ™ Lsst Nama ®
Address

Your service and billing adress 525 TWILIGHT CT, Fort Lupton, CO 80621

Dho you have a separate PO Box mailing address?
g ® No

Contact
Predered language ™
English w
Prone mumier Email ackdress ¥
Don't worry, we won't share your information. We use your

email to canfirm your service request details, installation
appointment, and fun stulf like giveaways and upgrades.

Mobile Landline

Prifermed rethod of communication *
Email Phore Test )

Billing
Would you like te enrcll in paperless billing?

® Yes No



Installation details

Do 0 ML OF Q4T YOur property? =

Fent Cwn

Diowess your property have any of the following?

Diog Locked Gate Sprinkler System Entry Code Required

Other Spacial nzucdons

Referral information

Hiow did you hear about ALLOT

ALLD Partrer iy

ALLD Team Member

ALLD Custormer

ALLD Event or Sponsorship
T or Radio

Cnline Achvertisements

F':.I"I'

Security

Choose a Security Question

Sesuriy Quention *

Plaaze select w

SaCUriy Answer o

CPNI - Make sure you are asking the security question and inputting an answer.

An email with a verification code will be sent to the customer.
= Enterthat code on the Email Verification screen
= Click VERIFY EMAIL ADDRESS
= Click NEXT



! ’\ L LO Yo Service Address
v S25 TWILIGHT CT

Fort Lupton, CO 80621

3.

Your detaks

Email Verification

You've almost made it. We have sent you an email to the address you provided
(stacey kaman@yahoo com), containing a six-digit code. Please enter this code now
to verify your email address.

Request 3 new code

= Payment data:

= Choose | would prefer to pay monthly via phone, storefront, or online portal as we cannot take the
customer's payment information over the phone

= Click NEXT



Payment Options

Bonus offer:

Choose Bank AutoPay as your payment method to receive 510 off
wour first il

Routing Mumber

Account Number

Account Number

MName on Account

MName on Account

| authorize ACH direct debit payments(ACH Debit)

SAVE BAMEK ACCOUNT

Additional monthly payment options are available

| would prefer to pay manthly via phone, storefront, or online portal
=3 =

= Verify all of the information on the Summary screen
= You can edit any information by clicking the pencil edit icon

= [fthereis a Promo Code to enter, click the dropdown arrow by Do you have a promo code?, enter the code and
click APPLY

Do you have a promo code?

= Example Promo Code: ONEMONTHFREE (all capitals, make sure it was accepted on the order)
= Click SUBMIT ORDER to enter the sign up



4. Summary

Allo

summary

Your selected Bundle includes:

Custom Package

Four Sanvice Addrezz

IZSTWILIGHT €T
Fort Lupton. 00 BOa21

1GIG Internet

w"  Zmart Town
"  ProtectlQ
+"  Blast 7 WiFi Router

Experience 1Q

SM.00 /month

5500 e

Total price

Personal data . e

Language

English

Phane rumber

Mobile: (308) 760-0224

Billing .# ea=

Efll Medla

e-Billing

Service address

g

e Dwa you have a proma code?

=

=  You will receive a message that Your ALLO Pre-Order is Confirmed

test

E-railacdres:

stacey kaman@yahoo.com

Spacial Insmuctions

ford plrm;

S116.00 /month
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