
Shopping Cart via the ALLO Website 

Note this is only for Residential sales in the Dacono, Fort Lupton, Frederick, and Northglenn Colorado markets 
only!!   

▪  Follow this link for how to handle Business customers in these markets.   

Send email with questions to RESCompaxSupport@allofiber.com or call 720-764-8050 

  

Submitting an order in Shopping Cart via the ALLO Website: 

▪ Navigate to the ALLO Fiber website:  https://www.allocommunications.com/ 

▪ Open the Residential dropdown 

▪ Click on Colorado 

▪ Choose the appropriate market 

▪ Dacono, Fort Lupton, Frederick, and Northglenn only at this time. 

 

▪ Click Sign Up For Service to be directed to the ALLO Shop 

 

▪ Click on SHOW PACKAGES 

▪ You will be taken to the Pick a popular Package screen 

https://allocommunications.service-now.com/esc?id=kb_article&sysparm_article=KB0018253#Business_Processes
https://www.allocommunications.com/


 

▪ Select one of the popular packages by clicking on ORDER NOW 

▪ OR 

▪ Click BUILD YOUR OWN to choose individual selections 



 

You will see the Where do you need service? screen 

▪ Click on CHOOSE LOCATION 



 

▪ Click on the appropriate market 

▪ Dacono, Fort Lupton, Frederick, and Northglenn only at this time. 

 



▪ Enter the ZIP code, City, Street, and House Number of the address 

▪ Click on CHECK AVAILABILITY 

 

1.  Build your package - In the shopping cart basket verify: 

▪ All options have been correctly pre-selected when choosing a package 

▪ OR 

▪ Select the services that are requested when BUILD YOUR OWN is chosen 

▪ Check that services included at no extra cost are correctly added 

▪ Check that the prices of services are accurate and that the total price is displayed correctly 



 

▪ Select (or unselect) any optional products 



 

▪ Choose Select in the Home Phone option if the customer wants a landline phone. 

▪ Checkbox Yes, I'm interested in mobile/DIRECTV! if the customer is interested in Mobile or Streaming TV 
(DIRECTV) 

▪ We will reach out to the customer to contact them about Mobile or Streaming TV (DIRECTV) 

▪ Once all services and options are selected, Click NEXT 



 

If the customer would like to port their current phone number to ALLO: 

▪ Please do your best to get the current company account number and pin number.   

▪ If it’s not available during the sales call, please let the customer know that we need this information as soon as 
possible to keep your installation on schedule and if we don’t receive it, it may delay installation timeframe.  

▪ Also letting the customer know to not cancel their current service until ALLO is installed. 

 



 

2.  Schedule installation 

▪ Pick a day and time for the installation 

▪ Click NEXT 



 

Site Survey Best Practice: 

▪ It is best practice to avoid when possible and see if customer's concerns can be addressed by the tech at install. 

▪ Remind the customer that if they are uncomfortable with how install would need to be done they can 
still call it off at that time.  

▪ If we need to do a Site Survey first, please schedule an install out 3-4 business days out and then email the 
Compax Support Team (RESCompaxSupport@allofiber.com) to let them know to convert that install to a site 
survey.   

▪ They will put in a request to the Compax team to change the appointment to a Site Survey and then reach out to 
customer after Site Survey to schedule an install. 

  

 



3.  Your details 

▪ Enter Your Details 

▪ First Name 

▪ Last Name 

▪ Address: 

▪ Verify your address 

▪ Separate PO Box?  Yes/No 

▪ Contact: 

▪ Select Preferred language 

▪ Enter your Phone number 

▪ Choose the type of phone number:  Mobile or Landline 

▪ Email address (required) 

▪ Make sure the customer has access to their email as they will need it as part of the 
verification step in the sign up process!!! 

▪ Choose the Preferred method of communication 

▪ Billing: 

▪ Paperless billing?  Yes/No 

▪ Installation Details: 

▪ Select Rent or Own 

▪ If renting you will fill in the landlord information 

▪ Select any options applicable in the Does your property have any of the following section 

▪ Enter any Other Special Instructions for the install 

▪ Referral information:  

▪ Select the appropriate response for How did you hear about ALLO? 

▪ ALLO Partner 

▪ ALLO Team Member:  

▪ IMPORTANT!  Inside Sales reps need to add their First and Last name under  ALLO Team 
Member  for commission purposes!! 

▪ ALLO Customer 

▪ Enter the referring customer's name and phone number (you can use any customer 
created in AAX4) 



 

 

▪ ALLO Event or Sponsorship 

▪ TV or Radio 

▪ Online Advertisements 

▪ Flyer 

▪ Security: 

▪ Select a Security Question from the dropdown 

▪ Enter the Security Answer to the question 

▪ Click NEXT 



 



 

CPNI - Make sure you are asking the security question and inputting an answer. 

  

An email with a verification code will be sent to the customer. 

▪ Enter that code on the Email Verification screen 

▪ Click VERIFY EMAIL ADDRESS 

▪ Click NEXT 



 

▪ Payment data: 

▪ Choose I would prefer to pay monthly via phone, storefront, or online portal as we cannot take the 
customer's payment information over the phone 

▪ Click NEXT 



 

▪ Verify all of the information on the Summary screen 

▪ You can edit any information by clicking the pencil edit icon 

▪ If there is a Promo Code to enter, click the dropdown arrow by Do you have a promo code?, enter the code and 
click APPLY   

 

 

▪ Example Promo Code:  ONEMONTHFREE (all capitals, make sure it was accepted on the order)  

▪ Click SUBMIT ORDER to enter the sign up 



 4.  Summary 

 

▪ You will receive a message that Your ALLO Pre-Order is Confirmed 



 


