
Welcome to Training!



Agenda

Product 
features and 
benefits 

Promotions

Order Entry

Setting proper 
expectations 
for customer 



Products

Internet Phone *TV

1Gig Basic Explore

*2Gig Unlimited Journey

*5Gig Voyage

*8Gig
(*where available) (*where available)



Internet 
Hardware 

➢ Included with pricing

➢ Highest levels of support and 
trouble shooting

➢ Professionally installed

➢ Customer can download Wi-Fi 
companion app

➢ Available through google Play 
and Apple app store

➢ Optional but highly 
recommended, customer can 
supply their own router



Fiber ONT Hardware

What is an ONT? 

➢ The Optical Network Terminal (ONT) lies at the heart of every fiber optic 
network.

➢ ONTs excel in translating optical signals to electrical ones, making high-
speed internet accessible to common devices.

➢ ONT’s are equipped to handle the internet, as well as phone and additional 
services.



State of the art TV equipment

➢ The TDS TV+ receiver is about the size of your hand 

➢ Provides reliable, higher-quality viewing experiences 
because it’s fully maintained and secured by TDS. 

➢ Search your world of TV using the voice remote with 
Google Assistant. 

➢ Watch the way you want: Pause & Rewind live TV, Fast-
Forward over commercials, and more! 

TDS TV+ Remote

Managed Set Top Box 

https://media.intranet.teldta.com/video/TEL_Interactive_Screenshots/plus/


Home phone basics

What is VoIP phone service?

Voice over Internet Protocol (VoIP), is a technology that allows you to make voice calls using an internet connection 
instead of a regular (analog) phone line

 



Offer Details:

 Applies to all new customer data promotions in all 
markets

 Advertised rates include all monthly fees. 

 Customers will be able to receive the fastest speed up 
to 1GIG to their address at the advertised rate

 Wi-Fi device is included with every package 

 (no change in price if declined)

 Customers who want a second access point may 
add for $2.95. Any additional Access Points are 
$5/mo.

 No requirement for paperless billing or autopay

 Multi-Gig PON (2,5,8 Gig) are eligible for self-install 

Internet Pricing 2 Yr. Promo 
Price

Retail Price 2 Yr. Discount PFL Price

TDS Connect (up to 200M) N/A $30.00 N/A N/A
Any Speed up to and including 1Gig $49.99 $79.99 ($30.00) $69.99
2Gig $69.99 $99.99 ($30.00) $89.99
5Gig $99.99 $129.99 ($30.00) $119.99
8Gig $199.99 $229.99 ($30.00) $219.99

TV+ Pricing 2 Yr. All-In 
Promo Price

All-In Retail 
Price

(With BRF and RSF)
Promo Discount Retail Price 

(W/O BRF and RSF)

Explore $94.00 $115.97 ($21.97) $79.00 
Journey $100.00 $121.97 ($21.97) $85.00 
Voyage $111.00 $132.97 ($21.97) $96.00 

Other Key Features:
Simple Rate Pricing Includes Wi-Fi and Cost Recovery Fee
$10 Bundle Discount - Any voice/video product bundled.

Simple Rate/Simplified Pricing - All Products

TV notes:
1 STB Included in All Promo Rates

ILEC/OOT - BRF $27.97, RSF - $9.00



Order Entry Process 

Navigate to: https://tdstelecom.com/offers/d2d/offer-portal.html

https://tdstelecom.com/offers/d2d/offer-portal.html
https://tdstelecom.com/offers/d2d/offer-portal.html
https://tdstelecom.com/offers/d2d/offer-portal.html


Order Entry 
Process
 Clear Cache/Cookies if you are 

experiencing slowness or the 
website recognizes previous 
address. 



Order Entry Process 
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Scheduling at the Door 



Scheduling at the Door 
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Scheduling at the Door 
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Order Entry  



Order Entry  



Order Entry  

 Name on account:  Verify and spell back for accuracy.

 Best contact number: preferably a cell phone and request customer opt in for text 
alerts about installation date. Verify and repeat back for accuracy 

 Best email address Remind customer to set up online My Account access at 
tds.net after installation

 Installation date reminders: Advise someone 18 years of age or older needs to be 
on premises



Summary to the 
customer

1) Products sold 

2) Promotions applied & promo Lengths

3) Overall bill with all discounts and their estimated tax 

4) Any Start-up costs (1-time costs) $0  or $19.95

5) Pro-rated bill explanation

6) Expected install dates (5-10 day turn around)

7) Reminder not to cancel current service until after 
install

8) Provide TDS Customer Service 1(844) 322-8834

9) Thank customer for order 



Questions? 


