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• NEVER submit an order without customer’s full consent or 
without payment information

• Fidium DOES NOT run a drop for a customer who is not 
signing up for service now, but may want service in the future.

• Fidium DOES NOT offer TV service(s).

• Fidium installations required holes to be drilled.
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Maximize Installs – Setting Customer Expectations Prior To Closing 

The following order points should always be discussed with the customer prior to closing the order 
conversation:

• Fidium Installers will lay conduit and bury fiber up to 2,000 feet in NNE only.

• Buried Season – April – Mid-November (Mid-November – March temps drops will be done if possible 
until drops can be buried in spring).

– In CA there is a regulated 72-hour utility marking window prior to a dig taking place – temp drops 
are not allowed in CA. 

• N/A on aerial drops in CA

• For any post-installation questions, the customer can find answers on the Fidium 
customer portal or directly contact Fidium via email or phone call.
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Dedicated DSR Support – Care Team

• A dedicated order support team to provide the following:
o Direct order support for our sales partners

▪ Work orders that are not able to completed using Fidium order entry tools 
(Scout/API)

o Work orders (includes contacting customers) that require reschedule due 
to customer request or due to construction required, buried drop, 
conduit work, etc.

o Note, this is not a tool to check order status, order status is provided via 
daily reporting

o Contact information for this team is NEVER to be provided to a customer
▪ Customers are to use the Fidium Customer Care number for any questions/issues 

they may have @ (844) 434-3486.
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Dedicated DSR Support – Care Team Cont’d

• Hours of operation are:
o Monday – Friday

▪ 7:00 AM – 7:00 PM CST
o Saturday

▪ 9:00 AM – 5:30 PM CST 
o Sunday

▪ Closed



CONFIDENTIAL AND PROPRIETARY 35

Dedicated DSR Support – Care Team Cont’d

Contact Info:
• Order Support Team

o 877-238-0073
o Option 1 for NNE (ME, NH, VT)
o Option 2 for Legacy & TG Markets (CA, FL, IL, MN, TX)

o In the event of all agents are busy helping others, 
you will have the options for an automatic call back 
from the first available agent should you not want 
to wait.

• Support via email:
o NNE: NNEFiberco@consolidated.com 
o Legacy: legacyfiberco1@consolidated.com

mailto:NNEFiberco@consolidated.com
mailto:legacyfiberco1@consolidated.com
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Fidium Photo ID Badge and Apparel

Below is a link to our Fidium store.  Once you create an account, you can select:
• 2 shirts from the apparel tab
• 1 hat from the Accessories tab
• Request your Fidium photo ID badge and lanyard on the Identification page 

• Pictures need to be no more than 800 x 800 megapixels
• No hats of any kind
• No sunglasses

• Fidium car magnets

https://fidiumdsrnewhirekit.shopthewinnersbrand.com/customer/account/l
ogin/

Once you have been onboarded with Sales Rabbit and Scout, you will 
receive an email from me with the information below and detailed 
instructions for the site link:

https://fidiumdsrnewhirekit.shopthewinnersbrand.com/customer/account/login/
https://fidiumdsrnewhirekit.shopthewinnersbrand.com/customer/account/login/
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