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Step 1: Knock, Scan & Qualify
Knock on the door and engage the customer.
Rep will scan the QR code.
Once you scan the QR code you will be directed to this screen to check address serviceability
• Three possible results:
  Great News – Ready to order.
  Show Interest – Not fully serviceable.
  Existing Account / Moving – Already ordered.



Step 2: Confirm Address
Select the correct address shown in the app.



Step 3: Complete Customer Information
• Enter customer information and check the “Text” opt-in box. 
• Press Submit button.



Step 4: Choose Plan
Choose plan and press “Select Plan”



Step 5: Package Summary and Add Promo
• Verify correct package.
• Press “HAVE A PROMO CODE?”
• Add appropriate promo code, if applicable



Step 6: Apply Promo

• Add Promo Code in Blank box.
• Press ”APPLY PROMO CODE”.
• Press “NEXT”.
• Second screen will show the new 

monthly service rate with discount 
of promo.

• Press “NEXT”.



Step 7: Complete Autopay (Required)



Step 8: Finalize by Scheduling the Order

Calls Live Scheduling Hotline: 

• 501 330 5336

• Info Needed: Name, Address, Callback Number, Install 
Date

• Hours: Mon–Sat, 8 AM – 9 PM CST

Group Chat - Teams

• We will establish group chat exclusively for the team in 
market.

• Info Needed: Name, Address, Callback Number, Install 
Date

• Hours: Mon–Sat, 8 AM – 8 PM EST



Order Status Reference
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