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Agenda

New & Improved WINSales 3.0
WINSales Legacy vs WINSales 3.0
Overview of WINSales 3.0
Accessing WINSales 3.0
Roles and Permissions
Maximizing User Experience a
Search Filters Defined
Location Search Defined
Understanding Grid Card Detall
Dispositions Defined
New Customer Order Defined

» Products: Highlights & Rules,

General order flow details

» Nearby, Address Not Found, Upgrade, and Moving Sce

» Customer detail, SMS Verify, Payment Options, Installati
» Follow Ups
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and Order Confirmation
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New & Improved WINSales 3.0 W B

by windstream

New
» Order Entry Experience
» Shopping Cart — true ecommerce experience
» Product Category Optimizations
» Product Highlights
> Intuitive product selections and notifications
> Increased user efficiency to order completion
» One filter page for Grid and Map
» Grid sorting based off ascending/descending by house #
> Filter by Voice Only Customers
» User Hierarchy with added Vendor Manager layer
» Completely Re-designed - Kinetic Branded look — Now with a NEW WINSales Branded Favicon M

Improved

» Login straight to the application- saving time

» No more scrolling for filters and Grid functionality — cleaner breakout for all device friendly users
» Faster search methods for single address search

» Enhanced mobile friendly features
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WINSales Legacy vs WINSales 3.0 W S

WINSales Legacy in 3.0 Body
» Reporting & Scorecards All

» Re-routes you to legacy dashboards in a new URL
» SMB Order Flow

» Re-routes you to legacy SMB order flow in a new URL
» Data Connections and Data Refresh

kmetlc

by windstream

Issues from Legacy present in 3.0
» Existing Phone Only Customer- API issue outside of WINSales Dev span of control
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Roles and Permissions Wi o

by windstream

Roles

» User

» Team Manager

» Vendor Manager

» WINSales Admin — Internal ONLY

Permissions
» User — will have permission to view ONLY their details
» Team Manager — will have permission to view own user details and all users on their team.
» |E: WIND2D team leads can view only their team and not all other internal teams
» |E: P10 dealers can only view their sales agents and not any other agents/dealers associated with the overall Vendor
» |E: DSI dealers can only view their sales agents and not any other agents/dealers associated with the overall Vendor
» Vendor Manager — will have permission to view own user details and all users under their VID in WINSales
» |E: WIND2D Managers can view all agents reporting up to SR Director
» |E: P10 internal sales and operational leaders can view all agents assigned to their VID in WINSales
» |E: DSl internal sales and operational leaders can view all agents assigned to their VID in WINSales
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Accessing WINSales 3.0 W=

by windstream

» Always use Chrome when accessing WINSales
» Browsers like Firefox, Safari, etc. may have performance issues but are compatible with WINSales

» Do NOT use Internet Explorer as there are compatibility issues with WINSales and can result in false break
points and functionality issues.

» Navigate to https://winsales.windstream.com

» Save the new application to your desktop for easy access IRt SHOMEULY
» Click the icon to the right of the URL on the 3 stacked dots Wh_| WiNsales
» Select More tools
» Select Create Shortcut

> Type WINSales in the dialogue box that appears Cancel
» Click Create

» Log in with your SSO Ping ID credentials

[0 Openaswindow

» Accept location services at both the device and browser level

% T .
..eticapps-dev.windstream.com wants to [ kineticapps-dev.windstream.com says

9 Know your location Search center has been set to your browser location.

Allow Block | 1
|
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Accessing WINSales 3.0 w2

by windstream

@ klﬂetlc Saarch Reporting v Scorecard v FollowUps  Admin fho

Vendor not configured

Continue with limited functionality [

» If UID is not assigned to a vendor, you will receive this notification. Please get with your NSM and/or Channel
Support to grant you permissions needed.

» Channel Support is notified via automation as well for every time an agent receives this naotification.
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Overview of WINSales 3.0 Wi kigc

by windstream

» Features
» Geo location mapping functionality (Near Me)
» Prospecting data intelligence

» Customer Status, Speeds, Qualification, Pricing, Fiber Footprint visibility, disposition history
Sales Minded driven dispositions
Appointment Setting with copy to device calendar capabilities
Import Lead List- Import marketing assigned/coordinated lead lists
Campaign Lead List- Self Assigned or Manager Assigned lead lists (location assignments only)
Sales Reporting & Dashboards — currently redirecting to Legacy

YV V VYV

» Additional benefits
» Funnel Management platform
» Order Entry Platform
» Territory Management tool
» Order Management tool

» System Integrated web-based app with all new Brand M
» Device/Mobility friendly experiences
» OS Friendly
» No VPN required
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Maximizing User Experience and Search Results .S,

by windstream

Device Best Practices
» Mobile users may experience a degradation in functionality due to Storage Capacity and possibly network connectivity.
» Chrome and Safari are the optimal browsers

[ 368w wine st ]

Search Best Practices
> Always clear your search filters — WINSales uses caching to allow user to navigate from
page to page and return without having to re-enter previous search. Filters may look

D ADDRESS - ORDER

COMNSUMER

369 W VINE 5T 2005

clear but if user does not specifically tell WINSales to clear the filters they are still cached. D Leneron kv dosor-172s
> Avoid setting filters if you are just searching for a single location. Single search tips below ok tanealblit Al
» Searching for MDU location- start with the primary address- look at the list of results and jz:;';:z s
modify your search accordingly D leaneron ey aos07 1824
> |E: Desired location is 369 W Vine St Apt 1801, Lexington, KY pdini it o
> Start with “369 W Vine St” or “369 W Vine St, Lexington, KY” Grid constantly auto searches - EE:WJE:Z —

LEXINGTOMN, KY 40807-1833

with each character typed and city/state is not always necessary.

» See top right image- 3 results show me my quick address search should look like this “369
W Vine St 18017, so | type “1801” into my search

And exactly what | was looking for pulls right to the top- see image on bottom right 369 w vine st 1801 ]
Abbreviations, Comma’s, and extra Spaces matter in returning the desired results

0 QUAL UP TO 100 MB RAMNGE
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A\

[0 apDoRess-oRGER

COMSUMER

369 W VINE ST 1801
LEXIMGTON, KY 4080/-1650

]
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Search Filters
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kinetic

by windstream

Filters

Mear Me ‘@' Searchad Address - - o B26 Oak Hill Rd Somerset Kentucky 42503 10
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Near Me (T Status

Location Search Address Type

Radius (miles) Pricing Tier

Minimum Speed Last Disposition
Maximum Speed Dispositioned Since
Lead List Last Dispositioned By

A ~

4 im Speed &

o Arld Twp +
Last D E C

v foic F

l::lEdr

Campaign

Has Follow-up
Next Gen Ready
Voice Only Flag
Fiber Added Since

Results Per Page
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Filters- Address Search Wi kigc

by windstream

Location Search Options

» Searched Address
» Uses Google predictive address search
» For address search- returns locations based on filters set and starting at that location

> Near Me

» Searches based off your lat. / long coordinates of the device
~ DO NOT use this on VPN as it will skew your results because a VPN masks your real location
» Must Allow location services at device and browser level to work
» Returns locations based on filters set and starting at your precise coordinates

» Use All Addresses (Select State)
» Search based of selected state — State field will appear once option is selected in dropdown
» Returns locations with starting point in center of state
» Results vary depending on filters
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Filters Wk ©

kinetic

by windstream

Radius (miles)
» Defaulted to 10-mile radius
» Keep search radius between 5-10 miles in high-density areas for optimal app performance.

» Know your device and its limitations regarding upload/download capabilities for large data sets and
available memory/storage.

Minimum Speed / Maximum Speed

» Best used for hunting or pre-planning

» Avoid using if you are in market or working a sale real-time

» Making filters too restrictive will limit results and can result in a negative user experience

Fiber Added Since
> Allows agents to search fiber locations since a specified date in time that fiber was added

Next Gen Ready
» Allows agents to search for locations where fiber is fully built out and ready to install without dispatch delays
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Filters Wk ©

sl =tle
Status — 2 options
» Making filters too restrictive will limit results and can result in a negative user experience
» Customer
» Only filter's locations with an active internet account

» Record may show active with no speed representation for various reasons including recent install at
location not yet billed in CAMS, services are in suspend status, services in disconnect status not yet
propagated from CAMS to all systems, etc.

» Prospect
» Locations with no active internet services on account in CAMS

» May show current speed at location with Disconnect Flag due to an active balance owed on internet billed
products

Pricing Tier
» Allows user to search based on pricing tier
» Making filters too restrictive will limit results and can result in a negative user experience

IS \ /<R I % A/



" e
Filters Wk &

by windstream

Last Disposition
» Allows for quick search of locations with a specific last disposition

Dispositioned Since
> Allows for quick search of locations dispositioned since a specified date in time

Last Dispositioned By
» Allows for quick search of locations last dispositioned by you or another user (depends on user permission levels)

Results Per Page
» Number of records displayed on each page — this does not impact the results of the quick address search
» Options include 10, 25, 50, or 100

Address Type — 2 options
» Displays if the location is either Consumer or Business in Ugual records
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Filters Wk &

by windstream

Lead List

» Allows for upload of Marketing Lead lists and the assignment of to active sales agents using Uqual ID for
address identifier / match

» Locations with recent network investments to target
» Purchased lead lists from a 3" party
> Lead lists with internal location data insights

Campaigns
» Can be used for pre-planning selling tactics

Has Follow-up
» Allows agents to schedule follow-up appointments and easily manage appointments
» Great for post order follow-up, customer’s not ready to commit, referrals, etc.

» Dispositions currently fed into Follow-ups are Call Back/No Decision Maker, Vacant, Current Provider-Contract,
New Order, and Call In Order.
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Search Method- Uqual Address Search w e

by windstream

» When to use the Uqual Address Search Manual Qualification
» If you are unable to locate the exact o
address you are searching on the Map or [zsgw.m| o]

Grid, use this action. mwwesr e s

369 W VINE ST APT 1805 LEXINGTON KY, 40507
369 W VINE ST APT 2103 LEXINGTON kY, 40507

» Begin typing the address in the predictive

369 W VINE ST APT 1801W LEXINGTON KY, 40507

address search 368 W VINE 5T APT 2104 LEXINGTON KY, 40507
368 W VINE ST APT 2106 LEXINGTON KY, 40507

» Select desired address 369 W VINE 5T OFC LEXINGTON KY, 40507 -
369 W VINE ST APT 1801 LEXINGTON KY, 40507

> CIICk Start Workﬂow ) e A PR AR TR A S >

Manual Qualification

Addrass:
369 W VINE ST APT 1801 LEXINGTON KY, 40507 9
8000000000000020939786

Selected

A0000000000C00209397 86

Start Workflow

“;—_b_
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Search Method- Add New Address Wi kigc

by windstream

» When to use the Add New Address Feature

> |f you are unable to locate the exact address using Location Search or Uqual Address Search
*Please ensure you have cleared all filters before entering a new address into the WINSales database

> After selecting Add New Address, you will be directed to complete the form

» Form Field Definitions-Sample

» Primary# This will be the house number, IE: 5225

» Pre-directional The direction before the street name IE: N, W, S, E, NW, SE

> Street This will be street name, IE Poplar Tent

» Street Suffix IE: RD, AVE, ST, CIR, DR, LN, PKWY

» Post-Directional The direction immediately following the suffix IE: N, W, S, E, NW, SE
» Unit Designator APT, SUITE, UNIT, LOT, BLDG

> Secondary# This is the actual # of the apt/unit; DO NOT put the word apt/unit IE: 1801
» City This will be the city indicated by USPS

» State State should be entered as ONLY two alpha characters IE: NC, AL, AR
> Zip This will be the zip indicated by USPS

» County This will be the county indicated by USPS

» Zip 4, Win Lat and Win Long are not necessary to complete. Once you have completed the form select Save and Start
Workflow
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Understanding Grid Card Detall =

by windstream

» Address Type — Consumer or Business

» Location — service location

» Speed Qualification — max speed available at location
» Status — Customer or Prospect

» Current Speed - current speed at location on active CAMS billing account with internet
» Distance — distance based on search method type

> Revenue Flag- will appear with a check mark if there is an active CAMS billing account |_Revenue: v
» Voice Only Flag — will appear with a check mark if there is an active CAMS billing account with phone only | Voice Only: «
> Initial Gig Assigned — date location became Gig qualified | Initial GIG Assigned: 2022-04-03
» Next Gen Ready Flag — location has fiber that is ready for install without additional engineering work | Next Gen Ready: «
» Disconnect Flag — Account has been disconnected and closed [2iscennect: v
» Contact History — last disposition, date, and total # of dispositions L“;;E e
» Start Workflow — easy button to start order or disposition record

Start Workflow

Prospect
Current Speed (Max): 1024
BUSINESS Next Gen Ready:
211 MAIN ST 0.00 Miles
MANCHESTER. KY 40962-1259 Voice Only:
® QUALUPTO 1GIGRANGE Bisssriaits g
Revenue:
Initial GIG Assigned: 2020-06-19 00:00:00
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Searching and Sorting the Grid -

kinetic

by windstream

» Must use one of 3 search methods for the sorting to function accurately as it is not designed to handle a sort of
any kind with over 5 million locations

» Search Addresses — this is your quick address locator. Never scroll to find an address just start typing
» Address — Order — This will sort the grid ascending or descending numerically by house #
» Details — This will sort the grid ascending or descending based of distance

» Contact History — Sorts ascending or descending based Last Disposition
» Per Page

Per Page 140 :
> ACtiON DOLS am——

Grid
» Export- you must select addresses or file will be blank :
. Search ressas Per Page 10 '
> Add to Campaign il <
&, Expont
» Remove from Campaign [0 Aponess -oRoer - DETALLS HETORY | Add to Campaign
> atch Disposltion CONSUMER Remeowve fram Campaign
i i i D 0 HOWARD AVE A :'I"&]b,'JL-'I-_L Lead List

> [Check Box t0 include With aCtion e————— Sl

QUAL UP TO 200 MB RANGE Alch Lhspostion

Batch Disposition

You have selected 4 addresses to batch disposition.

Bulk Dispasitions

& %,/ :\\ Sh—w/
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Address Details o

by windstream

Address Details i o O iy

> Consists of same detail in Legacy 28O LD SoMgESET s 153 o
» All users will still see disposition history just as before _—

nnnnnnnn Type ust Updated
ONSUMER 320834 1
Dicposition Histary
. Pt Fraspen bar
Disposition History

Spoed Gual o anie

CURENT PEOVIDER - CONTRACT BY MARE BECEY D 12 howrs aga pa ual CRAAL LIP T 2 GIG RANGE
GUAL UP TO 2. &G RANGE Tuppes
Current Speed (idax) iy

Frics Ter ool |
L End Of tact Dete ViSa022 Tierd N (HUAL
Freducts/Speeds Being Provided sl
“o Dispositions Carrant Provide: am Ay e

Custamer Heme
Phone Mumbe
Emal

Get started by clicking below.

Start Warkfow What Does the Clastomer Like About Current Provider?

Lacation Mz
Altdrass Ling
BB HAK HILL RE
Adidross Ling
Ey
SOMERSET

- Statn

WINSales 3.0 Difference :
:

» Users will only be able to view the meta data completed by w
them.

» Team Managers will only be able to view the meta data of their
team as well as their own.

» Vendor Managers will only be able to view teams under their
VID and their own meta data.
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Dispositions -1

by windstream

Dispositions

MNew Customer Crder
Pricing Concerns

Vacant

E Call Back/MNo'Decision Maker
E Exhausted

MNew SMB Order Call In Order Product Concerns

Bad Experience Events Existing Customer

1 previous disposition|s).

Mo Answer X Other

Mot Interested

Mo Tv Or Computer Current Provider - Cortract Language Barrier

ojojols
m Al gl @

» New Customer Order » Events » Not Interested

» New SMB Order — redirects to Legacy » Existing Customer » Call Back/No Decision Maker
» Call In Order » Vacant » No TV and/or Computer

» Product Concerns » No Answer » Current Provider-Contract

» Pricing Concerns » Other » Language Barrier

» Bad Experience » Exhausted
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kinetic

by windstream

Call In Order
ol

S+s0-Q

» How to use “Call in Order” Disposition s Al

> If a situation prevents user from placing the order S et
through WINSales

> 1SD will provide the order number, confirm the — o
order number you have entered is correct

» PLEASE NOTE USER MUST CAPITALIZE THE el .-
“”IN THE ORDER NUMBER FOR IT TO
CAPTURE STATUS INFORMATION AND Selected Bundle Adders Address
REPORT FROM WINDSTREAM DATABASE

» At a minimum, User should capture the customer City State
Name, Phone, Email, Speed, Product and ISD
provided Install Date as this will not be provided g e e
In reporting Select Date =

Cancel Save

R T \:\‘ Sh—n/
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Product Concerns

» How to use “Product Concerns” Disposition
» Select the applicable box
» Add Comments
» Click Save

» What’s Next

» Lead will disposition and be available to view under-
Search-Filter- Last Disposition

> WIIFM

> Allows user to understand their business and
customer base

» Provides feedback to Windstream that may later
result in area focused network investments.

Disposition Detalls

O Would Purchase25Mb
Would Purchase75Mb

Would PurchaselGig

Cancel

Would Purchase50Mb

Would Purchase 100Mb

Comment

@

kinetic

by windstream
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Pricing Concerns

Kinetic
by windstream
» How to use “Pricing Concerns” Disposition
» Select the applicable box N _
Disposition Details
» Add comments
i O Problem With Internet Pricing Problermn With Equipment Rental Costs
» Click Save
Problem With TV/Channel Pricing Comment
» What's Next
» Lead will disposition and be available to view
under- Search-Filter- Last Disposition Cancel Save

> WIIFM

> Allows user to understand their business and
customer base

» Provides feedback to Windstream that may later
result in area focused pricing strategies.
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Bad Experience -1

by windstream

Disposition Details

C] Problem With Speeds Problem With Install

Problem With Billing Problem With Employee Interaction

Comment

» How to use “Bad Experience” Disposition
» Select the applicable box

» Make a note that will help build daily/weekly sales strategy plans. |IE: What about the speeds made them unhappy? What
happened during install that left a bad taste?

» Click Save
» What's Next

> Lead will disposition and be available to view under- Search-Filter- Last Disposition
> WIIFM

» Allows user capture as much feedback possible to research and come back with a sales pitch that may help overcome the
previous experience

> Allows user to understand their

buiness and customer base
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Events o

by windstream

_ Dispaosition Details
- Customer Name Phorne Mumber
s ¥ WiNSales 554441234
Email Products/Speeds Interastad
testiftest com Gig

Conversation Details

has spectrum, does not like prica, U on Wed

» How to use Events Disposition

» Complete as much information in the fields possible so that when you follow-up with the customer
you built rapport. It builds credibility that you are the person they spoke with and will increase your
chances of closing the sale by recalling personable moments for them.

» Disposition will appear under- Search-Filter- Last Disposition
» Disposition is intended for Post Event Follow-up if agent was unable to convert to a sale.
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Vacant o

by windstream

L Disposition Details
\
S Comment Return Date
For Sale Sign in Yard - Sale Pending 1043372022 b3 E
Cancel Save & Download Reminder Save without Reminder

» How to use “Vacant” Disposition

» Add a comment that will be impactful in your selling strategy

» Select date you would like to follow-up

» Click Save without Reminder or Save & Download Reminder

» Save & Download Reminder allows user to download a calendar reminder to your device
» What's Next

» This disposition will appear under- Search-Filter- Last Disposition
» WIIFM-"What's In It For Me”

» Allows you to stay ahead of the competition coming in because we “forgot to go back”

» Allows you to understand your business and customer base
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by windstream

Exhausted or Existing Customer

Exhausted
» This will be your final disposition when you have made multiple unsuccessful attempts to make contact.

» The use of this disposition will be agent preference based on how many times the household has been
previously dispositioned. Current best practice is typically 5-7 previous dispositions.

Existing Customer

» Applicable to Phone Only Customers
» Not willing to Upgrade

» No Upgrade Options Available

Disposition Details

O Mot Willing To Upgrade Mo Upgrade Options Available

R T \:\‘ Sh—n/
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omportunity @

Call Back / No Decision Maker = i

. $ by windstream

» How to use “Call Back/No Decision Maker” Disposition Disposition Details

» Complete Comment, Decision Maker’s Name, and e e g B
Phone Number erIdS Spoke with Becky, currently unhappy with Zito Both - did not share spouse name

» Select date you would like to follow-up

» Click Save without Reminder or Save & Download PhSEES: :13 HIWE;Z .
Reminder

» Save & Download Reminder allows user to download
a calendar reminder to your device caneet =3ve & Bownlosd Reminder

> What’s Next

» This disposition will appear under- Search-Filter- Last
Disposition

» WIFFM
» Building your pipeline / funnel

XN w=w/



omporunity @

Current Provider - Contract = W

\ s y by windstream
> How to use “Current Provider- Contract” Disposition Dispesibion; Detaits
> Complete End Of ContraCt Da.te, PrOdUCtS/SpeedS Be|ng End Of Contract Date Products/Speeds Being Provided
Provided, Current Provider, Customer Name, Phone Number, — [ —
Email, and What does the customer like about their current
Provider fields. Capture as much detail possible. Current Pravider Customer Name
» Select date you would like to follow-up Spectrum Jen
> Click Save without Reminder or Save & Download Reminder
. Phone Mumber Email
» Save & Download Reminder allows user to download a calendar _
R55-777-1313 jenrocks{@none.com

reminder to your device

What Does the Customer Like About Current
Provider?

» What’s Next
> lItis available in the Search Filter to come back to when ready

Price, stability, tenure, and cx service

> WIIFM Cancel Save & Download Reminder Save without Reminder

» Allows you to set reminder to follow back up at most effective
time
» Allows user to stay ahead of the competition, proactively speak

to their customers, prepare strategy (sales pitch and rebuttals)
to position yourself competitively

» Allows user to understand your business and customer base

; V=Y
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No Answer, Language Barrier, or No TV/Computer =

by windstream

No Answer

» Make a note that will help build daily/weekly sales strategy plans. IE: Time
of day, day of week, holiday, seasonality, etc.

Language Barrier
» Enter Primary language of customer

No TV or Computer
» Comment with customers missing technology that prevented the sale.

How to use
> Make note
> Click Save

WIIFM-"What’s In It For Me”
» Tracks sales efforts, penetration and effectiveness
» Allows user to capture a brief note that will help with future strategic efforts

Disposition Details

Comment

[ Customer Did not Answerl

Cancel

Save

Disposition Details

Primary Language

[ Spanish wino English skills

Cancel

Disposition Details

Comment

Does not believe in Electronics

Cancel

R\ e
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Other or Not Interested ‘==

-
Other s

» How to use “Other” Disposition
» Use this disposition as a last resort not a fall back for not asking more sales related questions or in haste

» Comment: Make a note that will help you build daily/weekly sales strategy plans. |IE: Customer threatened to call police,

Customer demanded no further contact, etc.
> Click Save

> WIIFM-"What’s In It For Me”
> Tracks user sales efforts, penetration and effectiveness
> Allows user to understand your business and customer base

Not Interested

» How to use “Not Interested” Disposition
» Use this disposition as a last resort not a fall back for not asking more sales related questions or in haste

» Comment: Make a note that will help you build daily/weekly sales strategy plans. |IE: Customer hung up-no explanation,

Customer would not entertain conversation, etc.
> Click Save

» WIIFM-"What'’s In It For Me”
» Tracks user sales efforts, penetration and effectiveness
» Allows user to understand your business and customer base
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Follow Ups s

by windstream
Follow Uns Fallow Ups
v 8
Only Mine ? f — Orly Mire '. [ i .
Search Foliow Ups_ Adancad Saach. i PerPage | 10 v | Search Foflow Lps.., Advanced Sasich., = PerPage M v Ik
| Io Address 1D Dispa T Created By olicw Lp T Follow Up Date
ID AddessiO Dhspa Type Created At Erzated By || Follow Up Type Follow Up Date e et By BT i
B R L ¥ e T e B i 000000000000 10025 408 Call BackiMo Deasian Mak=r A2 10-NERIAT =0183362 fsturn Date H022-30:13 B000 Diewriload Reminder
S000000000000036569636 Call Back/Ma Declsian Maker A019-02-08 2J:-RE) g7 /e Retim Dste 2019-07-21 000000 Downlead Haminder
. - . " 00000000000 10 T2EEE Yatant H2L-10-10 2333 =0183362 icturn Dele 221013 00UA0 Dwmload Remringer
E0000002000000CIHR07I3 Call Back/Ma Declsian Maker AE907-1R 21676 ellBa07 Rt Date 2019-07-18 000000 Dewnlezd Raminder
_ ) 0000000000 20 74E et Provider - Contract 2 10-10 1330 GEEL frd O Contract Dt A28 15 00000 Derwriload Reminger
S000000000000036,/ 24068 Call Back/Ma Declsian Maker 20080724 23:3%8 rEEPEL4E Retum Date 2019-07-28 000000 Deownlezd Reminder

0000000000 1751823 Watant H20-08-24 20 Picturn Dete A0-10-09 000 Do Remindes

WeADogk Order 2009-10-29 19:67:4 01513 150 Proved Ihstal Date 2018-11-0 00:00:00 Dewnlead Raminder

0040000 D00 BR320 Mg Currert Provider - Contrart H24-10-10 23364 =0183362 £ Comtrasct Dste 2022-10:15 0000 Dot nload Remindes
E000000000000001932410 Call Back/Mo Decsign Maker 20180705 20:5840 rESTSETS Retum Date 2018-07 06 000000 Diownlezd Raminder

E000000000000 23245521 Call Iy Ureder W2 10-10 2338 L & L1000 Dervriload Reminger

Follow Ups

> Self

» Use Follow Ups to easily manage &nd track follow up commitments with customer’s OR for easy order follow up
» User may only view and download feminders to a device calendar for only their follow ups

» Team Manager

» Team Manager can view and downlo&d reminders to a device calendar for their team and can toggle between Team or “Only Mine”

» Vendor Manager

» Vendor Manager can view and download reminders to a device calendar for all their vendor teams and can toggle between Team or “Only
Mine”

sersitvinyntman WS 7 NV AV S ] . Wi eSS o 2, V77, Nin AW
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Meet Your New Order Flow et

by windstream
A

D kmeUC Search Reporting Scorecard v Follow Ups Admin I'-,_:Ii 2
lL i Aird ]

Mobile F

Consumer New Order

:
Products Costomer nfo Payment Cptions Schedule Installation Review and Submit Order Confirmation

123 OAKVIEW DR:SOMERSET KY 42503-8703

O pplng Bag Mapte, Becky ~

ot

i Ehopping cart

Bundles

Internet Activation Fee

Speed / D

Order Totals:

tonithly Charges S0.00

Manithly Credits 50.00

One Time Charges 560.00
Kiretic Fiber Internat
{Range 451 t6 799Mb) One Time Credits £0.00

o Taxes caloulated at checkout
C

proma price
$39.99..
standard price Click o Chisck Praduct Rules -

s 54.99 fma

e

MEHAT'S INCLUDED

0 internet Only Flan
+" NoContract Reguired

" Unlimitad Data Usage: O
Mo Throttling

0 30 Day Meney Back
Guarantee

W B

Jﬁ@' :
WU\ 7=



New Customer Order- Bundles kigc

by windstream

Growth
— T || cs
» Select your speed Bundles o
> Validate the service address is correct o [ —
» Kinetic Internet Plans include Internet y 08
only plans S o
> Kinetic Bundle Plans include Internet rro 1755 wasors:

Taxss caloulated st chackout
promo price

$39.99...

and Phone Plans

> Add to Cart once customer has made
final selection

» Accept required disclaimers
» This will auto-progress to Adders

> Finalize Offer is not available because all
product rules have not been met

sStandard pnce

$54.99

Elick to Check Product Rules

“;—_b_
)/
/



Disclaimers

Conzont Terms

“The vaioe sorwice vou ane reociving is delivered viaan Internet connection and requircs
elactrical power, If power is lost o Ifthers is s ddisruption to your Internet conmection,
wour vodce servihoe will not wark: During the installation., you will be ssked by the
Windstream Technician to acknowlsdge this and 1o prowidse an electronic consent before
instatlaton can be completed VWVYindstream recommends you mainiam an alicmative
means of accessing 811 services and that vou purchase a battery backun te sustain voice
sorvice i the cvent of a poweroutage. Having a working pbronc during thoso tinmres wall
allow you to call 13, temporarily maintaim home alarmy systorme and any medical alert
seryioss Windstream's equipment 15 prowided with an AC adapter. Battery backup
Eguipment that supplies 3t least 120WACHEDL amp can be purchased onling ar from 3
number of retail stores. The poce may vany based on the capacity of the squipment ana
the dength ot time the batbery will provide power. For terms and . condrtrons regarding
Your services, please review Windstream’s Terms & Condigons at

wiwwwsindstream. comfaboutflegalf Terms-and-Condition<." The charges reproserited
here do MOT include the taxes or charges that we passon to governimontal oobities AND
foes and surcharges assocated with your Windstream service. You will reccive a
comfirmation after your order B placed that cxplains the monthly changesweve
dincussed today, as wedl 35 Windstream genarated Tees and Surchanges Kimetc Voice
(WOHPY product plan includes the tollowing features; Caller 1D Deluwe, Enkbance Call
Warting, Talier 1D on Call Waiting/Spam Call éllert. Call Remim, Repeat Dlal I-way
calling, Speed calling 30, Call forwarding, Sclectnee Call Rejection; Selective Call
Accoeptance, Call Selector. Proferred Call Forwanding, Anonymous Call Rojection. Kinotbc
Woice Manager. VoicemailWVM to Email. Voicernail Visual, Smilng, Distinctive Ring.
Speed Dial Premivm Call Corwarding, and Click here to wiew Minnesots Caller 1D
Disclaimer.

Consent Terms

“You have subscribed to Windstream's up to XX Mb High-Speed Internet service plan.
With this plan you will have download speeds ranging from a minimum of XX Mb to a
rmaximum of XX Mb. While Windstream cannot guarantee speeds or uninterrupted
service, VWindstream will make every effort to provide you with a-guality high speed
internict connection. Your connection may be impacted by various factors such as
websites, location of eguipment in your heme, number of connected devices, time of day
and network. Windstream's free 24/7 tech support is available to assist with any
connection guestions and you can find-a full st of terms at www.windstream.com/fterms”
The charges represented here do NOT include the taxes or charges that we pass on to
governmental entities AND fees and surcharges associated with your Windstream
service. You will receive a confirmation after your order is placed that explains the
manthly charges we've discussed today, as well as Windstream generated fees and
surcharges

Decline | Agree

@)

kinetic

by windstream

Consent Terms

"""As 3 new Kinetic customer, we would like to auto enroll you into paperless billing
unless you decline. With paperless billing, you will receive an email each mionth when
your invoice is ready. To view your invoice, make payments and stay up to date on other
account information access Go Kinetic (my.gokinetic.com). You may choose to receive a
paper bill by accessing Go Kinetic at any time or by calling us, please note a monthly fee
may apply. Verbal Sales Scripting for states that cannot assess the fee (NE. NM, NY, PA,
DK, TX): As a new Kinetic customer, we would like to auto enroll you into paperless
billing unless you decline, With paperless billing, you will receive an email each month
when your invoice is ready. To view your invoice, make payments and stay up to date on
other account information access Go Kinetic (my.gokinetic.com)."™"

Decline

> Disclaimer Types
» Technology Type Disclaimers
» Bundle Disclaimers
» Bundle Adder Disclaimer

» You must Agree to required Disclaimers to Add Products to Cart
» Agent should not Agree to Disclaimer if the customer did not verbally acknowledge agreeance to the disclaimer.
» All disclaimers agreed to WILL appear on the email summary sent to the customer at POS

Y=



New Customer Order- Adder Flow kgc

by windstream

Adder Categories oy [ y— p—
> Re u I red 580 OAK HILL RD SOMERSET KY 42503-3537 E NEXT Sisaan

q B u n d leS ﬁ) :‘I:er: :‘L;rn . $3999
» Cannot be removed from Cart oo (‘ el

Femoes

I N Promotional Qffers Blan Opticns Plan Add-Ons - %
> E q u I p m e nt Internat Activation Fee SEG.00
. Standard Modem Rental 5899
»[Promotional Offers ;
Bring Your Own Standard Modem
Modern Rental Girder Totals:
e sece Meonthly Charges %4898
$0 e $8 99 .. Manthly Credits $000
One Time Charges S60.00

i Qe Titne Lrechts 50 o8

Taxes calaulated at checkot

Froducis Customer lnfa Payment Optiors Schedule fstatlation Revizw and Sutemie Oraar Confirmation

Customer Info Payment Cptions Schadule Instellstan Review and Submi

580 0AK HILL RD SOMERSET KY 42503-3537 3 NERL Shopping cart

580 OAK HILL RD SOMERSET KY 42503-3637

H Kinetic Fiber £39.90
B u nd les ( Internet (Range
1000 Mbgs. 451 to 799Mb)

- Egupment  Piomotionel Offers  Plan Options  Plan Add-Oris:

Intornot Activation Fee

Standard Modem Reéntal

Remove

$100 Valued Cusktomer AutoPay Enrollment Declined AutoPay Door to Door High AutoPay Enrollment Free

) Visa Rewards Promotional Rate Enreliment Speed Internet Cradit Prosnoficrial Rate Piing
Internet Activation Fee ik J Rermins -
Pricing Promotional Rate
price Pricing price

price

$60 imo $0 imo ke $.. 100 iy Order Totals:

y phice
$0 ‘mao SE Manthly Charges SaBe8
fmo

Remave frarm Cart

v New Seryice Activaton




New Customer Order- Adder Flow Cont. kgc

by windstream

Products Customer Info Payment Options Schedule Installation Revigw and Submit Order Confirmation

Adder Categories

» Plan Options
" Bundles ) = ™
> Plan Add-onS 1000 Wips - (‘ | é.!ETltlo;iggMb]
» Include any add on products such Sl R — . -
as Internet Security, WiFi a8

Exte n d e rS y S e C u re H O m e y ACP Interest Tracker Paper Bill Papertess Billing AutoPay Enrollment Free

Promotional Rate Pricing
Y T b : N - Remowe
O U u e y etC . PLEE price PEE Faperless Billing Free
$0 fmo s 1 mo $ 0 fmo Hemove -

580 OAK HILLRD SOMERSET KY 42503-3537 # AT Shopping cart

Add o Cart Addto Car Order Totals:

Manthlu Charnes SAAGR

Products Customer Inio Payment Opticas Schedule Instatlatian Acvinw and Submit Order Comtirmation
580 OAK HILL RD SOMERSET KY 42503-3537 - NEXT Shopping cart
B u n d les Kinetic Fiber 53999
Internet (Range
1000 Mbps - AS1 to 799Mb)
Femove
Fequired  Egupment  Promobional Dffers  Plan Options. _ ),
Internet Activation Fee 560,00
Standard Modem Rental 5899
Rlermee
ConnectSecure Extender Rental - Pro Kinetic Wifi Mesh Kinetic Wifi Mesh AutoPay Enroliment Free
Instail Extender Non-Shipped Extender Non-Shipped Promotional Rate Pricing
price - Second Extendear - Third Extender P

Paperiess Billing Free

$9.99.. £4.99
mo .
) so o $0 mo E?::i‘?:tsucurc e

= Extender Rental - Pro Install 54,99
Remove from Cart &
- =
sl

S paN— -\ G PZ
g N/ A\

P s



Paper Bill Variation

Paper Bill Fee not applicable by law
» Paper Bill Variation example

@)

kinetic

by windstream

Products

Custamer Info Payment Opbions

Schedule Installation Review and Submit

1700 S CYPRESS AVE BROKEN ARROW OK 74012-5964 -

ACP Interest Tracker

price

$0a’mo

»"  Affordable Connactivity
Progzam Interest Tracker

~"  Thisshould only be
selected if the customer
has not yet received
approval through the
Mational Verifier

Bundles

Paper Bill

price

$0 fma
Add to Cart

«  Dpting in for Paper Bill
will increase your
manthly plan by 51 far a
Pzper Bill Charge

v Except where not
applicable by law

EELLLL Ol Plan Add-Ons.

Paperless Billing

price

SO fmo

~  Sign up for Paperless
Billing to'save 51 on
your monthly bill

" First Bill will be a Paper
Bill ali subsequent bills
wiill be paperless

delivery

Order Confirmation

MNEXT

Shopping cart

Kinetic Internet
Basic (Range 73
‘ I ta 125Mb)

Remove

internet Activation Fee

Self-lnstall Leazed Modem
Hemove

Self-Install Internet Activation
Fee Credit
Remove

AutoPay Enrollment

Promotional Bate Pricing
Hemove

Order Totals:
Monthly Charges
Monthly Credits
One Time Charges

One Time Credits

Taxes caloulated at checkout

$39.99

560
&9

5-60

Free

54898
S0.00
560.00

5-60.00




Customer Info

» Complete Customer Info fields
» First Name
Last Name
Phone- restricts to 10 digits
Email
Account Pin- restricts to 4 digits
Port In Phone
»> Text Opt In

> If Billing Address different™eag service
address change toggle selection ame
complete fields

> Enter customer SSN and click confirm
to run credit check

YV VYV V VY

» Restricts to 9 digits

» Do Not click Next- wait for the credit
check to run, page will automatically
move user to next page when
complete.

roducts Customer Info Payment Options

Schadule Installation

580 CAK HILL RD SOMERSET KY 42503-3537

Account Information

First.name Last name

WiNSalas Damo
Fhone Email

BERA44T T Bady. Maple@windstream.com
Create an Account PN Fort In Current Phane Nomber

HE1E

Text Message Opt In
At Windstream. we can notify customers vig text messaging with important
informiation Like instsll appointments and order status. We only use this method for
account specific updates. Would you Lketoopt in to receive these important
notifications?
Opt-in Mumber

Credit Information

In order to finish account setup, we need to verify your identity and credit
qualifications, just like your water or power companies.

Soclzl Securty Number CONFIRM

Billing Information

@ Sameas Service Address

(D) Use Mew Billing Address

Rew

@

kinetic

by windstream

vew and Submit Ordar Confirmation

Billing Information

() Same as Service
Address

@@ Use Mew Billng
Address

Silling Address

E26 0AZ HILL RD

.....




Payment Options — Credit Results o

Praducts Customer Info Payment Gptions Schedule Installatian Fiecew and Submit Drder Confrmaton
i 2107 LANE 5T KANMAPOLIS NC 28083-4045 637312
It looks like hazed on the credit returm . no depasit is required. Approved
Auto-Pay Enrollment
Payment Type
(@) Debit/Credit Card Electronic Check
Credit Card Number
MM v Yy v VY

Stove this card/chec for futura wee

By dlicking Save Payment Detalls, you are authorizing Windstream to breat this as your electronic signature and consent for recurring payment fransactions from the debit or
credit card you provided. You are indicating you understand and accept thess terms and conditions,

No Deposit Credit Check
» No deposit required
» Not a Manual Review

> Enroll in Autopay — must do this to get $5 monthly
promotional discount

kinetic

by windstream

Products Customer Info

Payment Dptions Schedule Installatiors Review. and Subimit Order Confirmation

40 ROBIN LN MONTICELLO KY 42633-2123 540737 NEXT

Callin Orders can be made at 833.241.0111

Pay Deposit

Enroll in Autopay

Mo Payment Complated Hold Order for up to 14 days

It locks ke based on the credit réturn, & $100 security deposit is required, Your deposit will be credited 1o your account in 12 months if your account is in good standing. Windstrearn allows you 1o
enroll in AutoPay in liew of making a deposit payment. Would you like ta procesd with enralling in AutaPay today or payment for Depasit?

Auto-Pay Enroliment

Payment Type

L.: DebitfCredit Card Electronic Check

Cradit Card Numbsr

Store this card/check for future use

Deposit Required

» Pay Deposit

» Enroll in Autopay

» No Payment Completed Hold Order up to 14 days




: : @)
Payment Options — Manual Review A

by windstream

Products Customer Info Payment Options Schedule installation Rawiew and Subrmit Crder Confirmation

HALR 2107 LANE 5T KANNAPOLIS NC 28083-4045 637348 NEXT

A manual review by Windstream is required prior to service installation. Additional customer information and security verification is required.

Auta-Pay Enrollment

Manual Review

» Additional Customer Verification Required
» Customer needed for ISD call
» No due date will be provided at POS

» Additional Agent Verification Required
» Customer less likely needed for ISD call
» These instances do not often require the customer present but may result in the customer needing to be present
» No due date will be provided at POS




Payment Options — Walive Deposit with AutoPay

AutoPay Enrollment $5 Promotional Monthly Discount

» Customer wishes to setup Autopay to receive $5 Promotional
Monthly Discount

» Select the appropriate Payment Type
» Enter Banking information

> Read the disclaimer

» Check the BOX if the customer agrees
» Click SAVE Payment Detall

AutoPay in Lieu of Deposit
» Customer wishes to setup Autopay in lieu of p
» Select the appropriate Payment Type
» Enter Banking information

» Read the disclaimer

» Check the BOX if the customer agrees
» Click SAVE Payment Detall

@

kinetic

by windstream

It tooks like based an the credit retum, 2 $100 security deposit is required. Your dzpasit will be credited to your account in 12 menths if your account s in good standing: Windstream allows you to
enmollin AutoPay in lisu of making a deposit payment. Would you like to proceed with enrolling in AutoPay today or payment for Daposit?

Auto-Fay Enrollment

Payment Type
@] Debit/Credit Card Electronic Check
Credit Card Number
MM v YYYY v cw

Store this card/checkfor future uze

By clicking 5ave Payment Details, you are authorizing Windstream ta treat this as your electronic signature and consent forrecurring payvment transactions from the debit or
credit card you provided. You are indicating you understand and accept these terms and conditions.

e

Save Payment Deails




Payment Options - Deposit and AutoPay —

by windstream

Deposit Only

It looks like hased on the credit return, a $100 security deposit is required. Your deposit will be credited to your accountin 12 months if your account i in good standing. Windstream allows you to

» Customer wishes to pay $100 deposit enrell in AutePay inlies of making a depasit payment Would you ke to praceed with enrelling in AutoPay today or payment for Depesit?
> Select the appropriate Payment Type Deposit

» Enter Banking information DepositforWicstrem ervices § 0000

» Read the disclaimer Payment Type

» Check the Authorization box ONLY
» Click Save Payment Details

@ Debit/Credit Card ElectronicCheck

Cradit Card Number

MM v Y¥YY v oW

Both Deposit and AutoPay

DO NOT use this form if the customer only wants to setup Autopay in
Lieu of paying deposit.

» Customer wishes to pay deposit & setup Autopay in
lieu of paying deposit.

» Select the appropriate Payment Type

» Enter Banking information

» Read the disclaimer

» Check BOTH Optional AutoPay & Authorization box

» Click Save Payment Details

Store this card/cheds for future use

Optional Auto Pay: | understznd by checking thiz bax, | am autharizing Windstream ta zutomatically process payment for my monthly bill. understand that a fee will be charzed to my
account for each request returned unpaid.

Authorization: By clicking Save Payment Details, | hereby authonze Windstream to charge the account | have specified above. | understand that afee will be charged to my account for
each request returred Lnpaid.

= W X T \ lg.l . l' \v"' ""‘"'l:' \',\ 'mjl-- \‘%“'ﬁ_‘-_
g N/ oSSR I ANy



. )
Schedule Installation o

by windstream

Install dates will be available s
» Clean credit check | Avanabl:g;.::ﬁmWm
» Clean PWRO records

» When placing a Nearby Address, MoveTo, or Upgrade order type

> If deposit and/or autopay in lieu of deposit requirement is met

10/19/2022@AlL-
day

Install dates will NOT be available
» When placing a Port-in Phone or Address Not Found order type
> Manual ReV|eW Credrt r‘esult Install Date: Mo install date provided due to Manual Review required: Click Next

» Deposit requirement not satisfied
» Self Install- automatically given next business day due date
» Moving Order




ndstream

Selected Spead 500 Mbps

Order Summary s
» Service Address
» Products selected S
» Total Rates and Credits
» Monthly Charges and Credits o
» One-Time Charges and Credits
» Customer Name
» Expected Install Date
> Email Address
» Directory Info
» Complete if customer is porting in phone
» Account Details

» Complete Referral ID, Lifeline ID, and i
Customer Remarks as applicable.

Totat Flates and Credits 1)

» Verify SMS
> Submit Order

N



. . ®)
Order Confirmation o

Order Mumber: 0206683105641 z
3 by windstream
Resend Email

Selected Speed 500 Mbips

Order Complete- Install Date

> ScenarlO,S you WIII recelve a Setected Bundle Kinetic Fiber Intarnet (Range 451 to 799Mb) 530,99
confirmed Install Date listed P—
on prior slide

Selected Adders Intérnet Activation Fee S84

Standard Modem Rental 58.99

AutaPay Enrollment Promotional Rate Pricing a0

Order Complete- No Install B

Date Tt R an et S .

» Scenario’s for why No Install o s
date was confirmed on prior -
slide I -

> If order conf. has no install
date- order must be cleared
by ISD to receive install date

* not including taxes and fees

Full name WitiSales Test

Expected Instatlation Date 10/ 202 Z@EA-day

Address 124 N NOMANS LN BSOMERSET KY 42503-5939
Phone 5664441034
Email address Lok map le@windstreamcom

: élﬁ’.&?ﬁ"%‘?“
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@)
Move To Customer Order Process =

by windstream

40 ROBIN LN MONTICELLO KY 42633-2123 - MEXT
Call in Orders can be made at 8332410111

Scenario 1

» Customer driver’s license is same address as location of order and
agent has verified with customer that they DO NOT have an active
WIN account with internet services

Active service at this address allows for sither an upgrade, or new service if the current customer is moving.

this aodress in the mear tuture, capturs their current address and expected move date.

Expected Mave Date

» Click Moving St e
> Select Date in the future- this is a required business process —— 8
rule

Pre-direcbonal

» Click Load Products (DO NOT complete address fields)

Street Suffix

Scenario 2
» Customer is moving to location soon or customer has recently i
moved but has not changed their address on driver's license

» Click Moving
> Select a Move Date in the future

» Complete all applicable address fields —failure to capture
this address info will cause your order to be held at credit e
check as this address is what is on file with the credit bureau if
they have not yet changed it on their DL.

City

Zip

> Click Load Products




' @)
Active Phone Only Customer Order Process -

by windstream

40 ROBIN LN MONTICELLO KY 42633-2123 - NEXT
Call in Orders can be made at 8332410111

» Active voice only customer wishes to add an internet line

» We can not place an order for an existing Windstream Internet
customer

» By default, Upgrade is selected

» The customer must provide their Windstream billing phone number
OR account number to continue

> It will prompt you to verify the customer identity with the last 4 of
their SSN

» Please DO NOT read this to the customer, they must provide this
information to you to continue.

Active sarvice at this address allows for either an upgrade, or new service it the current customer is moving.

If this customer already has high speed internet. this upgrade must be called in using the Call In Order disposition.
If this iz a phone only customer, pleasa resubmit the reguest using either the customers phone number or account number, snd verify their identity with the last 4
numbers of their social.

Talaphons Mumber

Billing Account Mumber

e A O



Nearby & Address Not Found =

by windstream

User MUST follow the correct steps as outlined

in the fl OW. Do N OT Proceed if d i rections can ,t Products Customer Info Payment Options Schedule Installation Review and Submit Order Confirmation
be followed. These order flows are a privilege
th at C O St WI N m O n ey W h e n n Ot p ro p er | y u ti | i Zed - 2:§ ;:rItfhtT}:Zai:cic::i?rsesslsslzo:gtdi;nt?eeliiithbeioww.;\sjéeztni; r;?ie locations in the list is on the SAME STREET BLOCK as the customer, please check the box

"This is a Mew Address on the SAME STREET BLOCK"
Step 2B: After "This is a new Address on the SAME STREET BLOCK" has been checked, select the nearest address in the list to the customer and click Next.
Step 3: If none of the locations listed are the customers exact address OR on the SAME STREET BLOCK as the customer, please check the box "Address or

» Step 1: If the exact address is found in the list below, select it Nearby Address Not in List" and click Next.
now This is a New Address on the SAME STREET BLOCK
> Step 2A: If the exact address is not in the list below AND one of P o WA iress Wit it ()
the locations in the list is on the SAME STREET BLOCK as the i S TS i o s e
customer, please check the box "This is a New Address on the
SAME STREET BLOCK 10820 GRAYBARK RD 10867 GRAYBARK RD

» Step 2B: After "This is a New Address on the SAME STREET

BLOCK" has been checked, select the nearest address in the 10R5N GRATHARE RD , 12940 CABARRLS SEATION RD 3

list to the customer and click Next

. H H 12948 CABARRUS STATICGN RD 12975 CABARRUS STATION RD
> Step 3: If none of the locations listed are the customers exact T T
address OR on the SAME STREET BLOCK as the customer,
please check the box "Address or Nearby Address Not in List" 12976 CABARRUS STATION RD 12994 CABARRUS STATION RD

and click Next




New SMB Order

New SMB Order

» SMB is not wired up to 3.0 at launch.

» Clicking the disposition is currently a link to
redirect you to Legacy WINSales in a new tab.

» Once you complete your order you can pivot
back to 3.0 and complete the disposition
details that will auto-pop from previous click

@)

kinetic

by windstream

Disposition Details

Windstream Order Number

[

owd

Phane Lines

Primary Contact Phone

Account Level Adders

Cancel

Secsion [d

Business Mame

Pritmary Contact Mame

Primary Email Address

JQualified Speed

&/ :\‘ le’ﬁ_ﬁ‘*ﬁ;iﬁ
N e/

770



