Brightspeed

How to run a Brightspeed Order




Running an order through BASS

Brig htspeed Running a phone-in order or upgrade

Who to call?

Training Overview




- brightspeed , BASS

Brightspeed Agent Sales System

Home Dashboard r ’ COOT Phone-in Order Report FYl  Profile
it Pre-qual/Order . .
Message Board *_arketing Information
D2D ORDER SUPPORT - - ?‘RIGHTSPEED FIBER EQUIPMENT
uP Il Orde (|
o

— o
CALL CENTER NUMBER AND HOURS  High  01/02/23
BASS SUPPORT High  10/03/22

O rd e rs I h r u To Do
» Fallout Orders (0)
Phone In Order Mismatched- BASS Order ID not found (0
Phone In Order Mismatched- BASS Order ID / Sales Code mismatch (0;

Telephone Order Posted — Sales Code Not in BASS (0;

New Orders

e Press“Order” tab
e Press “Submit pre-qual/Order”




“7 brightspeed , BASS

Brightspeed Agent Sales System
Home Dashboard Order COOT Phone-inOrder Report FYI  Profile
BASS > Order > Submit Pre-qual/Order

Pre-Qual Order COOT Start New

Sales Person ID | PARIN I

Sales Person Name | JARED DYER [

Orders Thru = |
B A S S Customer Type* Consumer
Zip Code* _ @
Type Of Sale* v Please Select
CUSTOMER PREMISE

New Orders

e EnterinZipcode
e Typeofsale

o  Customer Premise




Home Dashboard Order coort Phone-in Order Report FYl Profile

BASS > Ort it Pre-qual/Order

Pre-( 0T New
N

Sales Person ID | PARIN

Sales Person Name [sareo over

Sales Code 20000848

Required Fields for Pre-Qual

Orders Thru el —

Type Of Sale* ICUSTO!.‘ER PREMISE

Partner Reference ID |

Street Address”
Unit/Apt

Floor

City*

New Orders

Customer First Name* | |

|
|
Buikding [
|
|

Customer Last Name* I |

Best Number to Reach Customer*

Fill out required info, then press the gray “Order” button.

(Don’t use any symbols in any of the fields.)




Orders Thru
BASS

New Orders

4 an
[ ntemet

ey s s, Soukle, ks sreaci)

Address 308 E IROGUOIS ST KENTLAND, IN.
ars

B Fiber Internet 1 Gig
© s
+ Downioad { Upioad Spesd: 161G

+ Tech instatation required.
+ Paperiess bilng requred.

040 devions o ancs, e Wih & et o G e,

Regular Price $79.00 / mo

 Fiber Internet 500 Mbps.

© s

+ Downioad { Upioad Speed: 500M / 500M 17/ $89.00/me.
 Toch atasn e )
Select.
+ Paperass bilng requred. Regular Price $69.00 / mo z
:
I Fiber Internet 200 Mbps
@ Hogh-Specd interet
F :  $su00ime.
L s bpeac Z0MMA {2000 S, s, wcciel network, end enak oo op 5 10 devioes of osce.

+ Tech instatation required.
+ Paperiess biling requred.

Regular Price $59.00 / mo.

Select the plan the customer wants to order by pressing the
yellow “select” tab button, then enter in their date of birth.




High-Speed Internet Change Product
1G download speed

1G upload speed

Orders Thru

‘ NOTE: technical installation is the only option for this service

Would you like to add VOIP services?
r No, thanks. ‘ | [] Yes,1would like to add it

[] pigital Voice - Standard, $20.00/mo
Voice solutions work seamlessly with your Brightspeed internet. Standard features include unlimited calls to 20 countries.

New Orders

Check mark the free tech installation
Select if they'd like VOIP services (Home
Phone). Note, if they want to keep the
same phone number with their current
provider, you'll need the account number
Press continue




Orders Thru
BASS

New Orders

Step Choose Service Step 2 Configure Services

Let's gather some information about you

Piaase confim or updata the information below

First Name+ Last Name

wsemomn [ =]

Is your contact number ablat recelve ext/ sms massages?s (7] Yos [ ] Mo

Would you like to enroll in paperless billing?

| =

offer.

How would you like to receive your billing, order and repair notifications?

>
] Text/ SMS (requires customer's parmission before selecting)
[ eman

[] 1dontwant o receive notifications

Technician may need additional access outside your property to activate service. Is there anything they should be aware of?

Comments
Provide any additional feedback

Type in customer’s email (double check it, because they will
make you start all over if any of the info is wrong or
misspelled)

Let them know paperless billing is required for this
promotion

Ask them if text notifications on their billing, order, and repair
notifications is ok (this is the best option to keep the
customer in the loop)

Add any additional comments about the job

Press continue




Orders Thru
BASS

New Orders

Step’5 Schedule Installation

Here is a quick review of your order and charges qf-e2asfBc-98de-41c3-9900-9c96dB03N4
Name - test test
Address 3523 S WOODSTOCK AVE
SPRINGFIELD, MO, 65809

Double check to make sure everything is spelled
correctly with the customer. If you put anything in
wrong, the TPV agent will make you restart the
order



Do not use browser back button while in order flow.

Step 1 Choose Service

Now it is time to select an installation date for your service

] Friday, Botwoen 08:00 AM and 1200 M

] Friday, Botween 07:00 PM and 05:00 PM

Orders Thru
BASS

NEW Orders Pick a date for installation and a time slot.
Installation appointments are only M-F and
8-120r 1-5
Someone over 18 is required to be home
Press continue then “Retrieve RCC”.




Orders
Thru
BASS

New Orders

AA & brspdcc.brightspeed.com

¢

Do not use browser back button while in order flow.

“ brightspeed

ote and disclosure

“Thsisnotabil
12/18/2023

test test
3523 s woodstock ave,
springfield, MO 65809

Monthly charges

Fiber Internet 1 Gig

$79.00

Total monthly charges $79.00
One time fees

Tech Instalation $10000
Taxes staso
Total one-time fees $N4.59
Due today

Subtotal $19350
Installaton Savings -snasg
Total due today $79.00

© offer disclosure

™ | understand that | may be eligible for a $200.00 Brightspeed Prepaid
Mastercard.* *

¥ | understand and agree to the Bri Fiber
¥ I have read and accept the quote*
*Required fields

Step 1Choose Service Step 2 Configure Services Step 3 Customer Information
Send SMSto:* | 3854899888 |
[] sendEmailto: | test@gmai.com |
Canlsendyoua quote for 1 have your mobile number as 3854899888.
1 the to the custol
Resend Retrieve Acceptance
Espafiol click here
ere yo e or e d e € Dreakado O e orae Be pra e
o te 0 e o ome o eed to revie eir ove
e 3 3 fe boxe o Jve e ore e vello Jve
d eptla e D ono DOLLO O e ce O € S ep e
Jgreeme ele e o 3 epta e. and eb 0 oree

[T] sendEmailto: | test@gmail.com

Can | send you a text message with the order q

1 acknowledge | read the above statement

Continue




BASS > Ordor > Submit Pro-qual/Order
Bl Qs Staqyew,

o not use browser back button whilein order flow.

Step Choose Service Step 3 Customer Information Step 4 Review and Verification

Order Verification

Order ReferencelD: 121823-0005

This order requires Third Party Verification (TPV) and/or Quote and Disclosures by the Brightspeed Support Center. To
complete the process, please call the number below. Please provide the Order Reference ID to the agent when requested.

Brightspeed Support Center: 1-866-506-8107

Orders Thru
BASS

Order Reference ID Number(on screen)
Sales code: 20000848
Rep ID: (found at the first screen when you're starting the order)

N eW O rd e rS The TPV rep will make sure everything is spelled correctly and go over the

customer’s order details.

Once the order has been accepted, press the “refresh” button in gray, (not the browser

refresh button). Once approved, you'll see a “order approved” stamp in green after hitting
the refresh button.

Press continue and finish the order by sending them the last text to retrieve their debit or
credit card for their first month payment that is due today.

Order Reference ID: 060323-0005

Make sure they have enough on their card to cover the payment or it won’t go through.




Running a Migration or
Upgrade Order




Click on:
° Phone in order
° Create Phone-in Order

Fill out all the fields with red
asterisks

Status (select “provider in
process”)

Once the required fields are filled
out, call into the migration order
line to have the rep finish up the
order with you and the customer
and supply you with the “Order
number” and the “Ban or account
number”.

Migration number:
1-866-512-7933

Press submit.

Migration orders promo:
First month free, free install.
Autopay and paperless billing required

Migration orders (upgrades)

Material Title
() (Y} UaSS.UULAL GLLLUI T

BASS

Phone-in Order
Create Phone-in Order

Marnoge Phone-in Order

“» brightspeed

Home Dashboard Order  COOT

List New

CUSTOMER INFO

ATTENTION: All information from this point forward should be the customer's. Inputting sales person or sto

Cance!

is.docxtract.com/Orders/TelephoneOrder.aspx7k1=New

Information In place of customer's is & violation of policies and procedures.

—
S

Call Center Agent will give you
the order number to enter here




Who to contact
with order issues?

We've got your back!

We have a dedicated team of support specialists to assist you with sales,
system and order issues. Please reach out to the contacts below if you need
assistance.

Order assistance (error, migration, anything): 1-866-512-7933
(Hours of operation: M-F 9:00am - 9:30pm EST, Sat/Sun: Closed)

Weekend support: 1-866-506-8106
(Hours of operation: Sat: 8:00am - 10:00pm, Sun: 8:00am - 9:00pm)

Post sale questions: Please use BASS chat located in the
bottom right corner of BASS app

After-hours or issue needs escalation: Send email to
BRSPDCDAS2DAIDSupport@qualfon.com

Due date changes/concerns: Call or email white glove team
= 1-866-512-7928
= CDABRSPDNPSBackOfficeSupport@qualfon.com

White glove report questions (drop delays, sale not showing, any fiber order
questions):

= White glove report is distributed daily and contains notes on all fiber
orders. If not getting answer needed from report, please send email
to CDABRSPDNPSBackOfficeSupport@gualfon.com and chrj
en@gualfon.com

Special requests where Qualfon support is needed: Send email to
melissa.rowe@brightspeed.com and Jordan.hemmert@qualfon.com

Unassigned order follow up questions (this happens rarely, but order
submits via BASS but shows UNASSIGNED instead of order number: Send
email to partnersupport@qualfon.com

Any special projects that Qualfon is doing for your team: Send email
to ryan.narain@qualfon.com and Jordan.hemmert@qualfon.com

Any feedback or issues with a support team: Send to Melissa Rowe
immediately to ensure your issue is addressed and resolved

melissa.rowe@brightspeed.com
TPV (for order verification and release): Call 866-506-8107

% brightspeed



